
Reference SSM61657

Models
XK / X150 
XF / X250 
XJ / X350 

Title JTB00268 engine hard to start after hot soak - fan running

Category Driveability

Last modified 17-Dec-2012 00:00:00

Symptom 602300 Hard Start/Long Crank

Content

Issue:  After completing technical bulletin JTB00268, 
some customers have reported that the engine fan is 
running after the engine has been switched off.   
Cause:  JTB00268 updates the engine control module 
with revised software.  The software lowers the 
engine temperature by running the fan for a longer period 
of time after switching off the engine.  
Action:  After completing JTB00268 please explain to the 
customer that the engine fan may run for a longer period 
of time than they would normally experience, and this is 
as a result of the software download.  This is expected 
and is normal.  The fan will stop running after a short 
period of time.   
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