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Classification: Reference: Date: 

EL12-072 ITB12-070 October 24, 2012 
  
 
 
 
 

2011-2013 QX56; DOOR MIRROR CLICKING NOISE - OK  
 
 
 
APPLIED VEHICLES: 2011-2013 QX56  (Z62) 

 
 
 
 

SERVICE INFORMATION 
 

The “Reverse Tilt-Down” feature will move the glass on the outside mirrors downward when the gear selector is 
placed in the Reverse (R) position. As the mirror glass moves downward, it may reach the end of its travel. If 
the mirror glass reaches the end of its travel it will make a clicking noise. The clicking noise may occur once or 
multiple times. 
 
  

                                               

Door mirror will make a clicking 
noise when it reaches the end 
of its travel. 

 
 
 
 
    IMPORTANT:  
 

• The clicking noise described above is a normal function of the mirror glass movement. 
 

• Do not replace the door mirror assembly in an attempt to repair this normal function. 
 
 
 
 
 
Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 
that a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti dealer to determine if this 
applies to your vehicle. 
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