™ Tech Tip No: 12-003
T R U C K S Group: 99 — MISC

A Toyota Group Company |Ssue Date: 10-11-2012

TECH TIP

Diagnosis Procedure for P2457

A. This Tech Tip pertains to 2012 NE8J, NJ8J, and NV8J Models that have ECU software
89663-E2B40A or 89663-E2B50A.

B. Some engines may erroneously record a P2457 DTC in the ECU. This fault condition is due to
ECU software misdetection of EGR cooler efficiency.

C. Arevision to the ECU software to correct this condition will be released early November 2012.
The new software will improve the EGR cooler efficiency criteria. If there are no other DTC’s in
the system, please clear the DTC and release the vehicle at this time.

D. Prior to performing any diagnosis for the subject fault condition, contact your Hino Technical
Service Manager for direction.
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