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SERVICE CAMPAIGN BULLETIN 

CAMPAIGN REF:     

TITLE : 

DOCUMENT # :  

 01D 

Retrofit noise insulation to the cooling fan relays 

11 E 001 

SITUATION  : Quality Engineering at McLaren Automotive have identified that 
the noise produced by the cooling fan relays when switching is 
excessive.  

PROCEDURE : Retrofit 11M2360CP – NVH cover to the cooling fan relay. 

REMOVAL: 

1. AA-RM-02A02-03-004 - Remove/install luggage bin – Rear.

2. AA-RM-06N06-01-007 - Remove/Install B-Pillar finisher.

3. AA-RM-06N06-01-004 - Remove/install rear quarter trim.

4. AA-RM-06N06-01-003 - Remove/install carpet - Fuel cell & bulkhead.

5. AA-RM-05M01-01-001 - Remove/install false floor - Electric city.
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6. Detach the cooling fan relay base from it mounting position (1).

7. Secure the insulation to the relay as illustrated on the following pages.

8. Insert the relay base mounting through the insulation pad (2).
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9. Fold the insulation pad around the relays as per the remaining illustrations below.
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Please contact your Regional Aftersales Manager should you have any questions relating to the information contained 
in this bulletin.  

WARRANTY INFORMATION 

DESCRIPTION RESOLUTION CODE TOTAL REPAIR TIME 

NVH cover for cooling fan 
relays M0M10137A11F9902 1.50 hours 

PARTS INFORMATION

PART 
DESCRIPTION 

PART NUMBER QUANTITY ORDER PROCESS 

NVH cover – cooling 
fan relays 

11M2360CP 1 Unipart 

10. Refit the relay holder to the mounting bracket.

INSTALLATION: 

1. Install components in reverse order.

An initial stock of 11M2360CP – NVH cover – cooling fan relays will be auto issued to dealerships. The quantity 
issued will depend on the current volume of your car parc. Once this initial stock has been exhausted all further parts 
to support this campaign MUST be ordered through Unipart. 
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