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SERVICE CAMPAIGN BULLETIN

CAMPAIGN REF: 010

TITLE : Inspect the washer bottle fixing lugs

DOCUMENT # : 11 A 020

SITUATION : Quality Engineering at McLaren Automotive have identified a

potential risk of the windscreen washer fluid reservoir leaking.
This is a direct result of the fixing lugs becoming damaged due to
incorrectly sized washers being fitted.

PROCEDURE : Check the retaining lugs of the washer fluid reservoir for damage
and replace the reservoir if required. If no damage is evident,
replace the retaining washers only.

Please follow the rework procedure outlined in this document to
identify any damage in the washer bottle fixing lugs.

REMOVAL:

1. Please refer to AA-RM-02A02-03-004 - Remove/install luggage bin — Rear.

2.  Remove bolts and washers (1) and (2).
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3. Inspect the washer bottle fixing lug locations (3), (4) for distortion and/or cracks.
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If the washer bottle fixing lugs are distorted and/or cracked (5), (6) the washer bottle must be replaced. If there is no
evidence of cracks or distortions, proceed to section 5 of this document.

Care Point: The washer bottle should be replaced individually from all other peripheral parts which are attached on
the bottle.

4. Please refer to AA-RM-02A02-05-007 - Remove/install washer bottle.

5. Install new washers (OORC043) and torque the two bolts to 4Nm.
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INSTALLATION:

6. Install parts in reverse order.

Please contact your Regional Aftersales Manager should you have any questions relating to the information contained
in this bulletin

Warranty Information: If the washer fluid reservoir requires replacement, proceed to claim an additional 0.8 hours
and the cost of the part 11A0246CP in the Additional Costs section of the warranty claim.

WARRANY INFORMATION

DESCRIPTION RESOLUTION CODE TOTAL REPAIR TIME
Inspect the washer fluid AOA20551A2402K02 0.7 hours

reservoir fixing lugs and
replace the retaining washers

PARTS INFORMATION

PART PART NUMBER QUANTITY ORDER PROCESS
DESCRIPTION
Washer - M6 00RCO043 2 Unipart
Washer bottle (if required) 11A0246CP 1 Unipart
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