Body/Infotainment Module Software Updates

Technical
Bulletin #

Updated
Software Level

CD Number

Model Year Complaint Module Part # SVM Unit

HFM Customer Satisfaction

2012 Routan ALL AC suffix N/A 91-12-13 N/A N/A
Enhancements
HFM Customer Satisfaction
2011 Routan ALL Enhancements (Including iPod, iPod AA suffix N/A 91-12-12 N/A N/A
Touch, iPhone Compatibility Updates)
CC, Eos, Golf,
GTI, Jetta, Jetta . .
RCD 510 (Premium 8) Various
2010 Sportwagen, ALL X X 1K0 035 180AC 0043 91-12-11 N/A N/A
Functionality Concerns
Passat, Passat
Wagon, Tiguan
Eos, Passat, RNS 510 Navigation Radio Software RNS510FLS
2012 . ALL . . . 3C0 035 684E 3690 91-12-06 N/A
Tiguan, CC Update for Various Functionality Concerns H3690
Eos, CC, Beetle,
Golf, Tiguan,
< Change RNS-315 Bluetooth phonebook
Jetta Sedan, . RNS315FLS
2012 . ALL sort order from last name, first name to 1K0 035 274B 0265 91-11-34 HO265 N/A
first name last name.
Sportwagen,
Passat
Eos, CC, Beetle,
Golf, Tiguan, Change External Bluetooth phonebook
2012 Jetta Sedan, ALL sort order from last name, first name to 7P6 035 730F 2902 91-11-33 N/A 362C
Jetta first name last name.

Sportwagen,
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CC, Eos, Golf,
GTI, Jetta, Jetta
Sport b Factory Installed Media-In (MDI), Updated
2009-2012| >Portwasen ALL BBl ARG T i 5NO 035 3428 0240 91-11-14 N/A 3556
Passat, Passat Programming for Various iPod® Concerns
Wagon, Tiguan,
Touareg 2
REN radio will not change stations or
f intermittently. The onl RENFLSWO.
2009-2010 Routan ALL g LS s e N/A 9.227 91-11-12 N/A
function that will be available is volume 227.
control.
RBZ Radio P ing Update f RBZFLSW8.
2010 Routan ALL el s ity el el N/A 8.05 91-11-11 N/A
Various Functionality Concerns 05
Navigation System is Non-responsive PhaetonNa
20042006 |  Phateon ALL = v 3 N/A 8.05 91-11-07 N/A
and/or Reboots vSW9923
Eos, Jetta, . . .
Radio, Panasonic Premium Sound System,
Passat, Passat X
2005-2008 Waszon. Rabbit ALL Updated Programming for Bass Flare, N/A 0035 91-11-01 N/A 34A6
521 ! Radio Reception, "No Sat"
GTI
CC, Eos, Golf, ; Radio, Nfa\vigfatic;n I:NS ?;{15, l:ppdat;zld
rogramming for System Reset. Problem
GT, Jetta, Jetta & B Ut 3 RNS315FLS
2011 ALL only occurs in Alaska, Hawaii and the 1K0 035 274 0011 91-10-33 N/A
Sportwagen, H11

Passat, Tiguan

Canadian provinces of British Columbia
and Yukon.
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3C0907 530 N

CC, Eos, Golf,
GTI, Jetta, Jett 380 (all t
etta, Jetta Radio, Navigation RNS510 Flash for (all excep RNS510FLS
2009-2010( Sportwagen, ALL ; . ) 3C0 035 684A Touareg) 91-10-21 N/A
] Various Functionality Concerns HO380
Passat, Tiguan, 380 (Touareg)
Touareg 2
. L NAVFLTOR4
2005-2007 Touareg ALL Radio, Navigation System, Performance N/A 49 91-09-19 g N/A
Eos, Jetta, . I
Passat. Passat Radio, Navigation System, Update NAVELTAYS
2005-2008 Wa on’ Rabbit ALL Programming for Loss of Presets (Sat), N/A 50 91-09-04 W50 N/A
gGTl: . ’ Various Stability Concerns
Navigation Software update Due to No W42TOURN
2004-2 T ALL N/A 1-09-01 N/A
004-2005 S Start - Battery Drain Condition / 0635 91-09-0 AV /
Radio, Navigation System, Update NAVFLASW
2008 Touareg 2 ALL e L N/A 30 91-08-02 N/A
Programming for Satellite 30
3C0 907 530
2009-2010 Passat, Passat aa Incorrect message in the MFD"I'To start, 3C0 907 530 P T 90-10-07 N/A 3398
Wagon, CC please operate clutch 3C0907 530 Q
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Updated Technical  ¢D Number
Model Year Model Complaint Module Part # Software Level Bulletin # SVM Unit
Instrument Cluster Ambient Temperature
2010 Routan ALL . N/A N/A 90-10-06 N/A N/A
Reading Slow to React or Inaccurate
CC, Passat, The compass does not appear in the
2009 ALL . N/A 110 90-10-02 N/A 3176
Passat Wagon instrument cluster.
Instrument Cluster, Menu Options 7L6 920 990F/G/H 30A7
2008-2009 Touareg 2 ALL L. 9533 90-08-07 N/A
Missing from MFI 7L6 920 990R/Q 30A5
7L6 920 980 M/N/P 2922 W42TOURC
2004 Touareg ALL Instrument Cluster, Clock Runs Too Fast 90-08-02 N/A
716 920 970 L/M 1822 LUSTER
2011 - , 96-12-06
Vehicle Theft Alarm May Soun
Rout ALL N/A N/A -12- N/A N/A
2010 outan Intermittently or No Vehicle Start / / 96-12°01 / /
2009 96-12-02
Eos, Golf, GTI,
Jetta, Jetta .
Keyless Entry Inoperative after Access /
2011-2012| Sportwagen, ALL N/A N/A 96-12-05 N/A 34E8
) Start (KESSY) Module Replacement
Tiguan, Passat,
Beetle
DTC 01232 012 A/C Compressor Control
2011 T Hybrid 4H0907063 K/L 0092 97-11-01 N/A 34B2
s P9 Valve N280 Malfunction in Circuit - Static / /
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5K0937 084 A
Jetta 5K0 937 085 B/C
2010 Sportwagen, ALL Rear Hatch Can Not be Opened 5K0 937 086 B 3019 97-10-06 N/A 32DC
Tiguan
5K0 937 087 B/C
Heater does not blow hot enough, even
CC, Golf/GTI, with heater control set to MAX heat
Jetta position, especially after vehicle sits
2011-2012 ALL . . . N/A 0404 87-12-02 N/A 36C8
Sportwagen, overnight or for long periods of time.
Tiguan Heat will temporarily after manipulating
the heater control knob.
T, leia, 3C0 907 530 N/P/Q 172
50092010 Passat, Passat o The seat mt.er'nory does not.move to the 1K0 907 530 AD 0012 or 0233 99-10-02 N/A 3398
Wagon, CC, Jetta pre-set position after opening the door. 1K0 907 530 AE 12
Spartwagen 1K0 907 530 AF 0233 or 0592
2009 Routan ALL Third row seat won't stow N/A N/A 72-09-03 N/A N/A
New Beetle,
New Beetle
Convertible, Airbag Monitoring Light ON, Passenger WA42DTC02
2004-2008 | Rabbit, GTI, R32, ALL Occupant Detection System, DTC 02511 N/A N/A 69-11-01 110142 N/A

Passat, Passat
Wagon, Eos,
Jetta

014 Stored in Memory




Body/Infotainment Module Software Updates

Updated Technical  ¢D Number
Model Year Complaint Module Part # Software Level Bulletin # SVM Unit

Power Sliding Doors Inoperative, DTC

2009-2010 Rout ALL
outan B2271 or B2272 Stored in Fault Memory

N/A N/A 58-10-03 N/A N/A

Power Sliding Door Module - Overly

2009 Routan ALL . . .
Sensitive Obstruction Detection

N/A N/A 58-10-01 N/A N/A

Inconsistent roof opening operation and
possible “open rear locks” message in
MFI. Tire Pressure Monitoring System

2007 Eos ALL 1K0 959 433 CT 0218 57-11-02 N/A 34A6

(TPMS) is too sensitive and causes TPMS /
indicator to illuminate in Instrument

Cluster.

Rear Lid Only Opens Approximately One-

2007-2008 Touareg 2 ALL . . . 7L6 959 107 B 1310 55-10-02 N/A 30D6
Third, Electrically Operated Rear Lid
Poor Power Steering Assistance, DTCs
16344 014, 16353 014, 16355 014, 02614
2012 Passat ALL . . 1K0 909 144 P 3305 48-12-01 N/A 3143
014 Stored in Power Steering Control
Module J500
Passat, CC, Insufficient Steering Assistance- Warning
2010-2011 . ALL . 5N1909 144 L 1101 48-11-02 N/A 35FA
Tiguan Light ON
2004 Touareg | 4.2L(AxQ) |  Air Conditioning Not Blowing Cold | 4D0 907 560 DF 0030 010753 | N/A [ 2080
Passat, Passat Electromechanical Parking Brake (EPB
2006-2007 ALL ) . (EPB) 3C0907 801 G 0005 01-07-47 N/A 2084
Wagon Programming, to Prevent False DTCs




