Subject: Delphi Premium 8 Radio Orders -- 91J7 Update

PARTS MEMORANDUM
Attention: Parts Manager
Service Manager

October 31, 2012
Subject: Delphi Premium 8 Radio Orders -- 91J7 Update
It is very important to note that the update 91J7 dated October 5, 2012 does not require a replacement

radio. For instructions on how to perform the update, please refer to the bulletin (ServiceNet, Updates)
for additional information.
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S0F3 UPDATE - TIPM Washer Fluid (MWL)
SO0G9 UPDATE - Touareg Safelock (MWLWY)
SO0HZ2 UPDATE - Instrument Cluster (N LW

9111 UPDATE - Bluetooth Update for RMNS 315
(R )

912 UPDATE - Bluetooth Update for non RMNS 315
Radio (NWLWW)

9115 UPDATE - Fender SubwooTer (MWL)
9142 UPL: — LW
9147 - RCD 510 (Premium 3} Radio Software

If the radio does not operate correctly after performing the update, please call Volkswagen Technical
Assistance, toll-free (800) 678-2389.

For those dealers who placed radio orders for new units (PDI vehicles) between October 2, 2012 and
October 26, 2012 please note the following activities will take place for any PDI order related to the 91J7
update:

1) All current PDI orders will be cancelled

2) All dealers with a PDI order will be notified via email of the order cancellation

For those vehicles requiring a new radio at PDI not related to the 91J7 update, please contact
Volkswagen Technical Assistance Center (TAC), toll-free (800) 678-2389. Once the radio complaint has
been validated, VW TAC will forward the VW TAC contact number to Direct Exchange for a new radio
order. The new radios are currently on back order with Delphi; the delivery date is being clarified.

Sincerely,

Ann Marie Jones

Dealer Support Manager

Parts Logistics

Email: ann.marie.jones@vw.com



