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Subject: Goodyear / Dunlop Tire Manuf. Warranty change

DCS Message

To:               All Parts, Service and Sales Managers

Subject:     Goodyear / Dunlop Road hazard Program

Date:          12/11/12

 

Hello,

This message is to inform you that tires from the Tire Manufacturer Goodyear/Dunlop beginning
November 1, 2012, will have different coverage per their new warranty policy.  This effects
replacement tires and factory installed tires.

Important changes to note:

The new guidelines apply to all Goodyear/Dunlop tires (this includes run-flat tires).

Road hazard and puncture repairs are no longer covered for run-flat tires.

Dealer Tire was able to work with Goodyear/Dunlop to have this end date of Nov. 1st extended till the
end of the year 2012.  Please note important procedures and highlights in the following attachment. 
This information will also be posted on the tire center website for reference with links to the new tire
manufactures warranty policy.   

Each BMW dealer will also receive an initial shipment of the update GY/Dunlop brochures. Please
include these brochures in the owner’s portfolio of your current vehicle inventory.  The “Tire
Manufactures’ Warranties Guide” CD ROMs are updated and now being shipped with the vehicles.

Please feel free to call BMW Tire Center Program Headquarters at 866.4BMW.TIRE (866.426.9847)
with questions or for more information.

Best regards,

Dan Cordes

Accessory Product Manager - Wheels & Tires

BMW of North America, LLC

200 Chestnut Ridge Road

Woodcliff Lake, NJ 07677

Phone (201) 307-4212

Fax (201) 307-0835

E-mail dan.cordes@bmwna.com
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BMW ULTIMATE SERVICE

Covers everything but gas and tires. Learn more.

 

 

Attachments:

GY_RH_Warranty_Changes_FAQ_11152012_CLEAN_MINI_APPROVED_v4[80f3ca6e].pdf
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