& DETROIT

DEMAND PERFORMANCE"

No.: 12 CSA-23
November 6, 2012

TO: Service Locations
FROM: Systems Support Development
SUBJECT: Release of DDDL and DDRS 7.09 Service Pack 1

SUBJECT DETAIL

On Tuesday, November 13, 2012, Service Pack (SP) 1 for Detroit Diesel Diagnostic Link
(DDDL) and Detroit Diesel Reprogramming Software (DDRS) version 7.09 will be made
available to download from the Detroit Diesel server. This service pack will support

the following:

e Additional support for GHG14 MCM21T/ACM21T/CPCO04T software versions
M2.1.1.47/E3.1.1.48/R30_04_000a

e Fault code troubleshooting added

e Address general fixes

IMPORTANT NOTE for DDRS users: Users will no longer be able to download
calibrations that are incompatible with DDRS 7.08. Users will be prompted with an
error, preventing the download, if the calibration is newer than what 7.08 can process.
This is to prevent calibrations incompatible with 7.08 from attempting module
programming, which can render a vehicle inoperable.

In September of 2012, the DDRS 7.09 software tool was released to our service
network. In order to maintain access to the Detroit Diesel server data, all Master
Reprogramming Stations must be kept updated with the current version of DDRS
software to avoid any interruptions.

Please refer to 12 CSA-21 for ordering information and instructions.


http://www.ddcsn.com/cps/rde/xbcr/ddcsn/12CSA21.pdf
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UPDATE INSTRUCTIONS

For DDRS users:

NOTE: Users who are not at version 7.09 of DDRS or DDDL must update their
computers prior to applying this patch.

SP1 will automatically be downloaded when you connect to the DDC server. Please do
the following:

1. Open DDRS 7.09.

2. Select Program Device.

3. Click on Connect to Server.

4. Enter your password.

5. Apply the patch when prompted.

For DDDL users:

There are two methods of obtaining SP1. The preferred update method is through the
DDDL 7.09 software, outlined below. If you are not able to connect to the Detroit Diesel
server via DDDL, this service pack can be downloaded from DDCSN.com.

NOTE: Prior to opening DDDL, make sure you have established an Internet connection.
A high speed connection is recommended and will result in faster update rates.

NOTE: You must have DDDL 7.09 installed on your computer prior to applying
this patch.

NOTE: Users with earlier versions of DDDL must purchase and install version 7.09
before following the service pack procedure.

1. Open DDDL software.

2. From the Tools drop-down menu, select Update.
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3. A screen will be displayed showing the progress of the download. Follow the
installation prompts to complete the download.

4. Verify that the patch has been applied by selecting About from the Help dropdown
menu. Verify the following:

Application Components
Detroit Diesel Diagnostic Link 07.09SP1-XXXXX-XXXXX
CONTACT INFORMATION

Please contact the Detroit™ Customer Support Center at 855-253-0423 or email
csc.software@daimler.com if you have any questions.



