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SUBJECT .
claims

Battery tags and pictures are no longer required to be attached to battery

+ Pictures Or Tags Are
No Longer Required

Daimler Trucks North America, together with the Joint Application Development
(JAD) Committee, is pleased to announce a change in battery claim requirements.

Effective November 5th, 2012, battery claims will no longer require pictures,
failure test strips, or battery tags to be attached to claims for submission.

Battery tags and failure test strips must still be attached to the repair order and
retained at the repairing location for backup documentation if asked for. Refer to
the Warranty Manual for claim documentation and retention requirements. Failure
to retain requested documentation may result in a chargeback.

Serial numbers and failure codes are still required to be entered into the battery
boxes on the claim.

Note: This policy also applies to Service Bulletin 54-271, which will be updated to
reflect this change.
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