Q DETROIT

DEMAND PERFORMANCE"
No.: 12 CSA-18

August 13, 2012

TO: Service Locations
FROM: Service Operations
SUBJECT: Update to Fix Internet Explorer: “A Script on this Page is causing Internet

Explorer to Run Slowly” Issue

SUBJECT DETAIL

For those users of Power Service Literature (PSL) using Internet Explorer version 8 or below,
and experiencing "A script on this page is causing Internet Explorer to run slowly" dialog, the
following Microsoft Knowledge Base (KB) link provides a fix for the issue. Please share this
information with users who are also having problems loading PSL. Detroit™ does not assume
any responsibility for computers that run this fix from the link below.

http://support.microsoft.com/kb/175500

CONTACT INFORMATION

Please contact the Detroit Customer Support Center at 800-445-1980 or email
csc@daimler.com if you have any questions.




