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WARRANTY DEPARTMENT

6121 N Cutter Circle, Suite A 
Portland, Oregon 97217-4090  

For questions, comments, or to submit 
an inquiry, go to 

AccessFreightliner.com, Support,  
Submit an Inquiry 

 

Attention:  Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers – US and Canada  FCCC Dealers – US and Canada 

 Sterling Dealers – US and Canada  Direct Warranty Customers – US and Canada 

 Western Star Dealers – US and Canada  Travel Centers of America/Petro:Lube 

 Thomas Built Bus Dealers – US and Canada  SelecTrucks Dealers – US and Canada 

 DDC Distributors   

Dealer     Direct Warranty      Export      
Thomas Built Bus 

IMPORTANT WARRANTY INFORMATION 

REF  12-025 
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Release  08/17/12 

SUBJECT TBB-Policy Change for the Demo Program 
 

 Policy Change for TBB 
Demo Program 

 
 
 
 
 
 
 
 

 
 
 

 
 

 

Vehicles specifically used for demonstration purposes and registered in a Company 
authorized demonstration program are subject to a reduction in coverage 
beginning at 10,001 miles/16 101 km. Any reduction is determined by the age 
and/or distance/ (whichever occurs first) of the vehicle as described below. 
 
 

Definitions: Begins at build date of vehicle  
Age  
Distance  Odometer reading at the date of retail sale (or in-service 

to a body builder)  
 

lease refer to the Warranty Manual section 12 for complete details. 
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