
 
The information contained in this letter supercedes and supplements any related policies and procedures in any previously 
released bulletins, the Warranty Manual, and/or previously released letters. Failure to read or distribute this letter will not 
exempt addressees from compliance with the information contained herein.    
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Daimler Trucks North America LLC 
 
 
 
 
 
 

REF #:  ICI12-019  

Effective:  09/17/12  

Release:  09/11/12  

SUBJECT: Recall Reminder Notices 

 
This letter is to inform you that Recall Reminder Notices are being mailed to customers the week of 
9/17/12. There are approximately 15,000 vehicles involved. You can determine how your dealership may 
be affected by viewing your list of the involved vehicles ordered by your dealership and the campaign 
bulletins on AccessFreightliner.com.  
 
The following campaigns are included in this mailing:  
 
 FL517A  FCCC XC Chassis Power Steering Filters 
 FL527AB  Medium Duty Axle Spindle Nuts 
 FL529A  High Current Tail Lamp PDMs  
 FL546A  Sterling Bullet Under‐Hood Sound Barriers 
 FL550A  FCCC FS/FB65 Hydraulic Brake Lines 
 FL566A  Sterling 360 Air Intake Duct Cushions 
 FL576A  Unimog Transverse‐Control Arm Welds 
 FL581AB  Western Star 4900 Steering Idler Arm Spacers 
 FL582A‐U  TRW IGEN 3 Steering Shaft Welds 
 FL587A  Freightliner Business Class  M2 Seat Belt Anchor Backing Plates 
 FL588A  Sterling Bullet Steering Tie Rod Ball Studs 
 FL589A  AirLiner Mono Leaf Suspension Springs 
 FL590A  EPA 2010 Cummins ISX Engine Alternator Cables 
 FL605A‐Z  Gunite Automatic Slack Adjusters 
 FL606A‐D  Meritor Driveline Seam Welds 
 
This list will also be posted on AccessFreightliner.com / Recall and Field Service Campaigns / Reminder Notices 
when the specific date the reminders were mailed is confirmed.  
 
If you have questions or need further information, contact the Warranty Campaigns Department by 
submitting an inquiry through www.AccessFreightliner.com / Support / My Tickets and Submit an Inquiry 
from 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday.  
 
 
 
 
 

WARRANTY CAMPAIGNS DEPARTMENT 
P.O. Box 4090 800-547-0712   
Portland, Oregon 97208-4090 FAX 503-745-9009 

ATTENTION: Dealer Principal, Warranty Manager, Service 
Manager, Parts Manager 
Freightliner Dealers – U.S. and Canada 
Western Star and Sterling Dealers – U.S. and Canada  
FCCC Dealers – U.S. and Canada  
Thomas Built Bus Dealers – U.S. and Canada 
Export Distributors 
Direct Warranty Customers – U.S. and Canada 

 
If you have questions about 

this Letter, please submit your 
inquiry on the Web at:  

AccessFreightliner.com / 
Support / My Tickets and 

Submit an Inquiry


