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TO: Service Locations

FROM: Service Operations

SUBJECT: DD Platform Coolant Thermostat
ISSUE

The new 13mm stroke thermostat (part number A4722000215) is not backwards compatible. If
the 13mm stroke thermostat is installed in an older module, the bypass circuit will not be fully
blocked off, resulting in slow engine warm-up.

The 15mm stroke coolant thermostat part number A4722000115,has been temporarily
superseded to Reman part number R23539425 for the DD Platform engines.

REQUIRED ACTION

If the engine is equipped with a 15mm stroke thermostat that has failed, part number
R23539425 must be ordered UNIT DOWN.

Stock orders for part number R23539425 will not be honored.

Part number A4722000115 will be restored by late 2012.

REPAIR PROCEDURE

Refer to the “Coolant Thermostat” section in the EPA07/10/GHG14 Engine Manual (DDC-SVC-
MAN-0081) for repair information.

CONTACT INFORMATION

Please contact the Detroit Customer Support Center at 800-445-1980 or email
csc@daimler.com if you have any questions.




