Daim|er TrUCkS North America LLC For questions, comments, or to submit

an inquiry, go to WARRANTY DEPARTMENT
A—c'—‘—m)—ccessze'b h?i'”er‘lcom_ Sugnort, 6121 N Cutter Circle, Suite A
SN Portland, Oregon 97217-4090

Attention: Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager

™ Freightliner Dealers — US and Canada M Eccc Dealers — US and Canada

v Sterling Dealers — US and Canada M  Direct Warranty Customers — US and Canada
™ Western Star Dealers — US and Canada M Travel Centers of America/Petro:Lube

™ Thomas Built Bus Dealers — US and Canada M  SelecTrucks Dealers — US and Canada

v DDC Distributors

REF
Effective
Release

SUBJECT

VDealer VIDirect Warranty OExport

IMPORTANT WARRANTY INFORMATION

12-027
09/25/12
09/25/12

Detroit and Alliance like Batteries are now interchangeable

o

«» New Battery Decree | Effective immediately, Detroit Diesel batteries will be interchangeable with Alliance

batteries. The batteries must be of the same group and amperage.

Detroit Diesel batteries require the same Midtronics testing procedures and
battery strips for filing claims.

Group 31 Detroit Premium batteries carry the same 18 month service part
warranty that the Group 31 Alliance Premium batteries carry. All other Alliance
and Detroit batteries carry a 12 month service part warranty.
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