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ATTENTION: Dealer Principal, Warranty Manager, Service Daimler Trucks North America |_|_C

Manager, Parts Manager
Freightliner Dealers — U.S. and Canada

Western Star and Sterling Dealers — U.S. and Canada
Export Distributors WARRANTY CAMPAIGNS DEPARTMENT

Direct Warranty Customers — U.S. and Canada P.O. Box 4090 800-547-0712
Portland, Oregon 97208-4090  FAX 503-745-9009

— H If you have questions about
\. this Letter, please submit your
REF #:. 1CI12-027 inquiry on the Web at:
—_—d A AccessFreightliner.com /
e Effective: 12/20/12 Support / My Tickets and
Release: 12/18/12 SB[y
- )
E— SUBJECT: Interim FL631 Ending — Final Recall to Begin
P
This letter is to inform you that the interim phase of Recall FL631, Perpendicular Aluminum Air Tank
11 : Mounting Brackets, will be ending and the final Recall repair will begin at the end of this week. Please note
the important dates listed below and schedule work under FL631 accordingly. The final Recall bulletin will
— be available to dealers on 12/21/12.
—
—
Last Repair Date for Interim Repairs/Claims: 12/20/12
—/
— First Repair Date for Final Recall Repairs/Claims: 12/21/12
"y
— If the repair date on your claim will be after 12/20/12, do not try to submit a claim for the interim Recall. All
- I‘ FL631 Recall repairs that will have a repair date on the claim of 12/21/12 or later must be for the final
— repair.
o= )\
— If you have questions or need further information, contact the Warranty Campaigns Department by
e submitting an inquiry through www.AccessFreightliner.com / Support / My Tickets and Submit an Inquiry
el from 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday.
——
~

IMPORTANT C/
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