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Repair Manual Glossary

What good does listening do if we don’t act on what you tell us? The Service
Information Team has a new initiative currently underway as a result of listening to
your feedback.

In the coming months, we will be launching a Repair Manual Glossary to the repair
manual section in ElsaWeb. The Glossary, a kind of miniature dictionary appended to
ElsaWeb, will include a variety of technical and brand-specific terms and definitions
encountered in our repair documentation, such as A.B.S. and C.E.L. as well as lesser-
known terms, such as Charge Factor and CZ.

The scope and direction of this initiative is shaped by what we hear from you. If you
find a term that you believe should be added to the Glossary, please submit a
feedback to the Feedback Monitor


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

Feedback Corner

The Quality Rewards program is still going strong! Don’t forget that you can still
earn Audi Winner’s Circle Rewards for each feedback that you submit. Audi Winner’s
Circle Rewards are automatically added to your account and can be used for a variety
of awesome prizes.

This week's feedback is from Shawn regarding a 2012 R8 GT Spyder. He stated:

"Under R8 GT Repair Manual, the engine does not come up to click on. So you
cannot find any information on engine repair."

The Service Information Team reviewed this feedback and fixed the data in ElsaWeb
so the Engine Repair Manual would be available. Shawn included his full name and
email address with the feedback and will receive Audi Winner’s Circle Rewards for
helping improve the quality of the repair information.

Feedback Status

New Completed To Factory

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles, or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue, or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi
Technical Assistance at (800)-678-2389.
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Technical Bulletins

01 MIL on P2015, P2020




21 Mil on - P0299 Negative pressure deviation, turbocharger excessive wastegate
play

27 Excessive Voltage DTCs present in multiple control units

44 Steering Rack Control unit cannot be coded

46 Yellow warning light for electric parking brake on, ACC inoperative once




48 Power steering warning in cluster, DTC for end stops

55 Hands free trunk release intermittently inoperative

57 Vehicle locks as key is removed from ignition

57 Remote key memory not active

91 Disks do not automatically change in CD/DVD changer




91 MMI 3G+ Various Technical Issues (K0O566 Update)

94 Moisture accumulation in headlamps

94 Exterior lights, moisture accumulation




94 - Dimmer cap missing from headlight switch

94 - A6 (C7) Headlight Repair Authorization

94 Rear side marker light inoperative in lower rear bumper

96 False warning by Audi Side Assist
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6915 - Sideguard® Head Curtain Airbag
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Updates

37H1 - ECM/TCM Software Update (FED_EMS)
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Repair Manuals
Elsa Name Book Updated

Back to top
Wiring Diagrams
Wiring Diagrams
Elsa Name Model Book Updated
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Suggestions:

Please send comments or suggestions to: aca.WorkshopInformation@audi.com

Back to top

© 2012 Audi of America, Inc. All rights reserved. Information contained in this document is based on the latest information
available at the time of printing and is subject to the copyright and other intellectual property rights of Audi of America, Inc.,
its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, nor may these materials be modified or reposted to other sites, without
the prior expressed written permission of the publisher.


mailto:aoa.workshopinformation@audi.com?Subject=Audi%20ElsaWeb%20Newsletter

