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2013 Quick Reference Specification Books

All Service Departments will be receiving 2013 Quick Reference Specification Books for
each platform beginning in a few weeks and continuing through the first quarter of 2013.
This book is created by the Service Information Team to provide you with easy access to a
vast library of vehicle information, including detailed diagrams, photographs, and
illustrations. The Books cover general information, vehicle identification, sales codes,
vehicle lifting, specifications, and diagnostic trouble code (DTC) charts. Look for the Quick
Reference Specification Books to start showing up soon.

Feedback Corner

The Quality Rewards program is driven by you! So, keep those feedbacks coming. You can
earn Audi Winner’s Circle Rewards for each feedback that you send in. And, the Audi
Winner’s Circle Rewards are automatically added to your account and can be used for a
variety of awesome prizes.

This week's feedback is from Nathan regarding Technical Bulletin 34 - Customer complains
of a creaking noise from the left front of the vehicle. The concern is more noticeable when


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

cold. He stated:

"The repair manual states that when you replace the transmission mount, this bulletin
says that you must replace the bolts. I think you should list the bolts as required parts
needed to perform this bulletin."

The Service Information Team reviewed the feedback and decided to include the bolts in
the bulletin. Nathan included his full name and email address with the feedback and will
receive Audi Winner’s Circle Rewards for helping improve the quality of the repair
information.

Feedback Status

New  Completed To Factory

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles, or to report potential
issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle issue, or wish to
report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi Technical Assistance at (800)-
678-2389.
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Technical Bulletins

01 MIL on, DTC for "System too rich" (P1127 and/or P1129)




01 MIL on (DTC P0O491and P0492), stored at the same time

91 Street address with hyphens cannot be used as Navigation destination




91 BOSE AudioPilot volume fluctuates unnaturally

64 Noises from front door or when lowering window

96 Audi Side Assist deactivates immediately after engine startup




87 Uncomfortable passenger compartment temperature

37 Harsh downshifts when braking or harsh 1-2 upshift under acceleration

20 Displayed fuel range is zero miles before tank is empty




37 Transmission warning message in cluster, P074100 stored in TCM

40 Clicking noise from wheel bearing




57 Door cannot be opened from outside, it can only be opened from inside

87 Moisture in driver or front passenger footwell
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Campaigns
No new Campaigns in ElsaWeb.
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Updates

97Y7 UPDATE - Vehicle Departure Deactivation and Auto EPB (INV_ONLY)

9118 UPDATE (Revision) - Google Maps Street View (NVLW)




Back to top

Repair Manuals

Repair Manuals

Book Updated Reason
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Wiring Diagrams

Wiring Diagrams

Book Updated
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Suggestions:

Please send comments or suggestions to: aca.WorkshopInformation@audi.com
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