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Service Information

Offboard Diagnostic Information System Service (ODIS Service) Number: AOS-12-15

Subject: Mirror Server 2 Error Message Date: October 12, 2012

ATTENTION!

The following interim information applies to all VAS diagnostic console, tablet and laptop
diagnostic devices with ODIS Service V1.0.9 and ODIS Service update installation V1.1.1!

When starting up or shutting down ODIS Service, diagnostic devices on the dealership network will display
the following error message:

DDS9004E
Infrastructure ' online connection. MirrorServer?:
A connection to the MirrorServer? cannot be established.

Ok

This message is due to a temporary programming revision applied to the local update (mirror) server
addressing process. This temporary state is necessary in order to prepare the server(s) for incremental
(automatic) updates supported by the next large update version.

The diagnostic software functionality is not affected.

Until further notice, proceed with ODIS Service diagnostic sessions by simply clicking OK in the error
message.

Please inform all Service Personnel immediately!
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