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Technical Assistance Update

On October 7, 2012, an update will be made to the Technical Assistance (TA) portion
of ElsaWeb. This update is for background portions only and will not affect the user
functionality. The difference that you will see on Monday, October 8, 2012, is that
the application will open in a new window when clicking the TA button in ElsaWeb.
ElsaWeb will remain open in the background, and you will be able to use both
ElsaWeb and the TA portion at the same time.
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Feedback Corner

This week's feedback is from Rosalind, regarding Technical Bulletin 2029243/3. She
said:

"Technical Bulletin 2029243/3 specifies customer may report the front of the
passenger floor mat is wet after heavy rains and does not have an allowance for
GFF. Please understand that every complaint that comes in is not that the
passenger floor mat is wet. Some customer complaints are A/C not blowing cold or
A/C not working so the technician performs GFF for faults, and GFF gives a fault
for the blower motor. Upon inspecting the blower motor, the technician finds the
blower motor filled with water and now is in a case were the technician has to
perform GFF. Shouldn't the technician be compensated for performing GFF?"

The Service Information team reviewed this feedback and verified the concern with
the Technical Bulletin, time was added to include time stated on diagnostic protocol;


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

Rosalind included her full name and email address with the feedback and will receive
Audi Winners Circle Rewards for helping improve the quality of the repair
information.

Feedback Status

New Completed To Factory

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles, or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue, or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi
Technical Assistance at (800)-678-2389.
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Technical Bulletins

57 Remote key malfunction - Repair Authorization

Model(s) Vehicle-Specific Information

91 MMI 3G+ Various Technical Issues (KO566 Update)
Model(s) Vehicle-Specific Information




57 Door handle touch sensors (Advanced key) inoperative

Model(s) Vehicle-Specific Information

66 Roof joint strip loose
Model(s) Vehicle-Specific Information

37 Customer may report harsh shift concerns. No faults stored and concern is
reproducible.

Model(s) Vehicle-Specific Information

94 Side mirror turn signal inoperative

Model(s) Vehicle-Specific Information




91 Bluetooth® - Cannot initiate call - Android phone
Model(s) Vehicle-Specific Information

94 Headlight moisture accumulation

Model(s) Vehicle-Specific Information

40 Clicking noise from wheel bearing

Model(s) Year Vehicle-Specific Information

46 TT RS Brake noise
Model(s) Vehicle-Specific Information




37 Transmission warning message in cluster, PO60A0O stored

Model(s) Vehicle-Specific Information

30 Red warning light for brake fluid on with no brake performance concerns - liquid
leaks into footwell.

Model(s) Vehicle-Specific Information

00 Audi Q5 Hybrid Repair Authorization
Model(s) Vehicle-Specific Information
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Campaigns
No new Campaigns in ElsaWeb.
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Updates

66F5 Emblems on rear lid incorrect (NVLW)
Model(s) Year VIN Range Vehicle-Specific Equipment




58B9 Door Seal (NVLW)

Model(s) Year VIN Range Vehicle-Specific Equipment

48K4 Power Steering Control Unit

Model(s) Year VIN Range Vehicle-Specific Equipment
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Repair Manuals

Repair Manuals

Elsa Name Model Book Updated Reason
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Wiring Diagrams

Wiring Diagrams

Book Updated
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Suggestions:

Please send comments or suggestions to: aca.WorkshopInformation@audi.com
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