Technical Service Bulletin Audi

91 MMI3G+ Google Earth will not load (Zug 566)

91 12 70 2032240/1 December 21, 2012.

Model(s) Year VIN Range Vehicle-Specific Equipment
A8 2011-2013
ABIAT 2012-2013
All MMI 3G+ with Audi Connect
Q7 2012-2013
A4/A5/Q5 2013
Condition

Customer Complaint:

The Google Earth map will not load.
The display shows an active data

connection, and * Google’ is almost

fully white (Figure 1). By Vinw 1
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Figure 1. Google Earth will not load.
Workshop Findings:

e Customer has active Audi Connect subscription.
¢ All other Audi Connect functions operate normally.

e The concern only occurs if the vehicle is started in a 2G cellular zone. The system

operates normally if started in a 3G cellular zone.
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e The vehicle has MMI software 0566 Ry Menu ["setup MMI
installed (Figure 2). This can be Setup MMI = Version information
located under Menu >> Setup MM/ _ Software version:

>> Version information. N+ _US_AUZG_KOSEE 3
Mavigation database version:

BRO0E0B24AD NAR 5.5.5

Figure 2. Location of MMI software level.

Technical Background

Certain Audi Connect partner carriers are transmitting data that is not supported by the MMI. The data disrupts

the loading process of Google Earth and causes it to not completely load.

Production Solution

Revised software for MY 2014.

Service

Instruct the customer that the issue is known and a solution is in development.

Do notreplace any components. This TSB will be revised when a service solution becomes available.

Warranty

This TSB is informational only and not applicable to any Audi warranty.

Page 2 of 3
© 2012 Audi of America, Inc.
All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual property rights
of Audi of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this document may be reproduced, stored in a
retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be modified or reposted to other sites, without
the prior expressed written permission of the publisher.



QLED),
Technical Service Bulletin Audi

Additional Information

All parts and service references provided in this TSB are subject to change and/or removal. Always check with

your Parts Department and service manuals for the latest information.
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