Audi
Truth in Engineering

Service Information

Workshop Equipment Number: ATE-12-23

Subject: John Bean VAG1943B, VAS6331, VAS6421 Aligners Date: Dec. 7, 2012
Pro32 Program Update Version 4.7.1 (11.2012) and
Vehicle Data Update (VAG-11.2012)

Supersedes ATE-12-16 dated September 27, 2012 due to PRO32 Program software and Vehicle Data software
updates.

This communication provides important information on how to obtain and install the latest software for the
John Bean VAG1943B, VAS6331, VAS6421 alignment tools.

Latest Software Versions Released:
. Pro32_VAG_Ver_4 7 _1.exe (program update Nov. 15, 2012)
. VehicleSpecs_Database VAG_112012.exe (vehicle data update Nov. 16, 2012)

Installation Requirements:

. All John Bean VAG1943B, VAS6331, VAS6421 Aligners must be previously updated to Pro32
Program software version 3.4 or higher before performing this update

. Attain a copy of Pro32 Aligner software and Vehicle Specification updates installation instructions
(see attachments)

. Dealers must download Pro32_version_4 7 1 Portal.exe file and

vehicleSpecs_Database VAG_112012.exe file from ServiceNet>> Wheel Alignment Software >> John
Bean

Installation:

To update the John Bean VAG1943B, VAS6331, VAS6421 Aligners, please read and follow the Pro32
Aligner software and Vehicle Specification updates installation instructions attached.

Questions regarding installation of software updates to VAG1943B, VAS6331 or VAS6421 (after they have
been downloaded), can call EquiServ technical support desk (service group for John Bean) at 800-225-
5786. EquiServ will also be able to help with Aligner software and specifications installed from CD.
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SnaponEguipment

Vehicle Data Base VAG-112012*, November 2012
Supplements/Changes compared to Version VAG - 092012

Fahrzeugdatenbank VAG-112012*, November 2012
Erganzungen/Anderungen zur Version VAG - 092012

Volkswagen Golf VII [5G] 1
Touareg [7P] 2
Beetle 2012 (Mexiko) 1
Beetle Cabriolet 2012 (Mexiko) 1
Jetta 2011 1
| Audi | A3[8V] \ 2
| Skoda [ Citigo (CNG) | 2
Seat Toledo [KG3] 1
Ledn [5F1] 1
Mii (CNG Version) 2
| Bentley E -
1= Neu / New
2 = Anderung /
Change
*= die ersten beiden Ziffern
bezeichnen den Monat, die
letzten 4 Ziffern die Jah-
reszahl

Snap-on Equipment GmbH — Konrad-Zuse-Str. 1, 84579 Unterneukirchen, Germany, Tel. 08634-6220

Geschaéftsfihrer: Klaus Kirstéatter
Sitz der Gesellschaft: Unterneukirchen, Eingetragen beim Handelsregister Traunstein HRB 20757

AGB in ihrer gultigen Fassung entnehmen Sie bitte unserer Homepage: www.snapon-equipment.de
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SnaponEguipment

Software PRO32 Version 4.7.1, November 2012
Supplements/Changes compared to Version 4.7

Software PRO32 Version 4.7.1 vom November 2012
Erganzungen/Anderungen zur Version 4.7

[Audi [- | : |
Volkswagen | Golf VII [5G] 1
| Skoda - | - |
[Seat [ Ledn [5F1] | 1 |
| Bentley - -

1 =Neu / New
2 = Anderung / Change

Seite/Page: 1 of 1

Snap-on Equipment GmbH- Konrad-Zuse-Strasse 1 — D 84579 Unterneukirchen — Tel.: +49 (0) 8634 / 622-0

Geschéftsfihrer: Klaus Kirstéatter
Sitz der Gesellschaft: Unterneukirchen, Eingetragen beim Handelsregister Traunstein HRB 20757

AGB in ihrer gultigen Fassung entnehmen Sie bitte unserer Homepage: www.snapon-equipment.de



Eguriprmrent
Software Installation Instructions
Pro32 VAG (Portal Install)

This document outlines the installation process for Pro32 Software, specifically the VAG release
portal version to be downloaded in the field as a self-extracting ZIP file.

After downloading the self-extracting ZIP file from the portal, and copying to the aligner, double-
click the self-extracting EXE file. See example below.

e

B < o5 -

File Edit View Tools Help
‘ Organize = fiews + [ Open E: Share (@ Bum

-

MName Date modified Type Size
%1pro32 VAG Ver 4.7.exe 9/12/2012 2:49 PM  Application 353,724 KB :

Favorite Links

EI Documents

W Pictures

B Music
More » I}

Folder=z hd

This will open the file to begin the extraction process. Press the “Setup” button and the dialog
will show the unzip progress.

WinZip Self-Extracter - PrDEE_VAG_V:F{_d-.?.ExE

Ly
[ Pro3Z Soft Installation. Revision 4.7 (WAG
Iﬁ rm ware Installation. Revision 4.7 (VAG)

Cancel
About
WinZip Self-Extractor - Pro32_VAG Ver 4.7.exe
ﬂ Pro3Z2 Software Installation. Revision 4.7 (VAG) Setup
o 5!

Cancel

- Unzipping data2 cab About



krebsk
Highlight


After the ZIP extracts, it will automatically start the Pro32 installer. Se
the first screen of the installer process and press Next to continue.

ALIGHER - InstallShield Wizard

Choose Setup Language

Select the langquaage far the installation frorm the choices below,

Snapan
Eguriprmrent
lect the setup language in

=10

Chineze [Simplified]
Chinesze [Traditional]
Czech

Danizh

Dtch

E nglizh

Finnizh

French [Canadian]
French [Standard]
German

Gresk,

Hunagarian
Indonesian

[kalian

i I AnAnETR

ekl held

=

% Blanh | Mext » I

Cancel |

Select which languages (one or many) you would like installed for the
Next to continue.

Setup Type

Pleaze zelect languages vou want to inztall and then click nest.

software and then press

|

Bulgarian
Chineze [Simplified]
Chinesze [Traditional]

Englizh [Great Britain)
E ztonian

Finnizh

Flemizh

French

French [Canadian]
Geman

Greek

Hebrew

=

Cancel

¢ Back I et = I




Eqguriprrrent
The installer shows the progress of the installation
Aligner Setup

Setup Status

Aligrer iz configuning your new zofbware installation.

[ etalEtheld

Canhcel

When the installer completes, it will request to restart the computer. Select “Finish”.

Aligner Setup |

InstallShield Wizard Complete

The InstallShield ‘Wizard haz successfully installed Aligner.
Before pou can use the program, pou must restart your
conputer.

% Yes, | want to restart my computer now.
€ Mo, | will restart my computer later,

Remowve any dizks from their drives, and then click Finish ta
complete setup.

% Hach | Firizh I [Eatieel
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Eguriprmrent
After the PC restarts, it will request to perform the install of video CODEC's. Select “Next” to
continue. Once it is finished, it will finish booting into Windows.

The user can confirm the version of the software by using the “About” button on the toolbar of
Pro32.

——

%+ O

| Preferences | Maintenance |

Alignment

2

AUDI, 2012, A1 [8X], (G22, G23) Normal Suspension \@

Visualiner Pro32
bl Version : 4.7 - V3D - Sep 4 2012
Database : VAG - 092012

Firmware:

Copyright © 2001 Snap-on Technologies, Inc
All Rights Reserved.

The following are trademarks of Snap-on Technologies, Inc:
VoiceAlign™
FrameCheck™
RollingRadius ™
NetSpecs™
ProAckermann ™

Warning this computer program is protected by copyright laws and
international treaties. Unauthorized reproduction or distribution of
this program is strictly forbidden




Eguriprmrent
Vehicle Specs Installation Instructions
VAG (Portal Install)

This document outlines the installation process for Pro32 specifications, specifically the VAG
release portal version to be downloaded in the field as a self-extracting ZIP file.

After downloading the self-extracting ZIP file from the portal, and copying to the aligner, double-
click the self-extracting EXE file. See example below.

€ ® XTI e
F:[E Edit View Tools Help

I ‘ Organize = iews + | Open E& Share (3 Burn
Mame - Date modified Type Size
?@mﬂ_ﬂq&guae /1172012 2:38 M Application 190,857 KB

Favorite Links

EI Documents

}, Pictures

Q Music

More »

Folders »

BB Desktop

. Public
bl Computer

& osicy

»

This will open the file to begin the extraction process. Press the “Setup” button and the dialog
will show the unzip progress.

WinZip Self-Extractor - VAG_092012.exe [:}
[ig3 Installing VAG vehicle specificati ision 03-2012.
IﬂE nstalling vehicle specifications revision
Cancel
About
Windip Self-Extractor - VAG_092012.exe
.Ia Installing VAG vehicle specifications revision 08-2012. Setup
. a
ping Car5etup exe About
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Eguriprmrent
After the ZIP extracts, it will automatically start the Pro32 installer. Select the setup language in
the first screen of the installer process and press Next to continue.

VAG InstallShield Wizard (2] =]
—

Choose Setup Language ‘"“ “’ |

Select the language for the installation from the choices below. I\L

French [Standard)
Germnan

Italian

Spanizh

[ Frstall&tneld

< Hack I Mext > I Cancel |

The installer prepares the installation process. Press “Next” when prompted.

VAG InstallShield Wizard (2=

Preparing Setup 2 |

Fleaze wait while the InstallShield \Wizard prepares the setup. i‘-_& . |
WA Setup iz preparing the [nstallShield Wizard, which will guide you through the rest of

the setup process. Pleaze wait.

.

[ stal Etreld

Cancel

- InstallShield Wizard

Welcnme bn the InstallShield Wizard For
VAG

The InstallShield \wizard will install VAGOZ2012 on vour
computer. To continue, click Mext.

< Banh Cancel




Select the default location for the database to be installed, unless the user knows it needs to go
to a specific location.

InztallShield Wizard

Choosze Destination Location

Select falder where setup will install files.

The installer continues with a screen displaying information. Select “Next” when requested.

InstallShield Wizard




The installer is ready to begin the installation. Select “Install”.

InstallShield Wizard
Ready to Install the Program

The wizard iz ready o begin installation.

The installer provides a progress bar as the installation is performed.

YAG InstallShield Wizard
Setup Status

rstall sl
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Eqguriprrrent
Select “Finish” after the installer completes the install and requests to do so.

- InstallShield Wizard |

Inztall5 hield Wizard Complete

The InstallShield Wizard haz successfully installed
Wl Click Finish to exit the wizard.

¢ Back Finizh Eatice]

The installer requests to restart the PC. Leave the selection to “Yes” and press “Finish”.

InstallShield Wizard

System Reboot Required

The inztallation hasz completed successiully.

% “Yez, | want to restart my computer now.
€ Mo, | will restart my computer later,

Click Finizh o exit ingtaller

< Back Firizh [Eatice]
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Eqguriprrrent
After the PC restarts, the user can confirm the database version at 2 places: at the Vehicle

Selection page, and using the “About” button on the Home page toolbar. See examples below.

£3 Visunliner Pro32 - Deme Mode - Vehicle Selection

LA
=h

? @ E
AUDI,
gAUDI
» BENTLEY
> LAMBORGHINI
» SEAT
- SKODA
» VOLKSWAGEN

(o] |

-

+

s

(vac-os202 — I oKk JIN © )

Standard Alignment

9

AUDI, 2012, A1 [8X], (G22, G23) Normal Suspension \@
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