
Service Bulletin No.391
MODEL TYPE SECTION/GROUP DATE

SUBJECT

CONDITIONS

Nov. 13. 2012D Series Coaches Field Change Program 13--Transmission

ALLISON TRANSMISSION DUAL POWER INVERTER MODULE 2 ( DPIM2 )

THIS CAMPAIGN IS BEING HANDLED DIRECTLY THROUGH ALLISON TRANSMISSION INC.

Customer Complaint:
MCI is notifying our customers at the request of Allison Transmission that it has released the attached Field Action Letter
2012FA03 that addresses the need for replacement of the Dual Power Inverter Module 2 ( DPIM2 ) on the coaches listed
in the table below.
Cause:
Vendor campaign.
Corrective Action:
MCI strongly encourages owners of the D model coaches listed in the table below to immediately contact their local
authorized Allison Transmission dealer to schedule an appointment to replace the Dual Power Inverter Module 2.

59307 59309 to 59317 59324 59326 to 59334 59616 to 59624

Parts
Qty. New P/N Description
1 29558557 Dual Power Inverter Module 2 ( DPIM2 )

NOTICE
MCI customers are instructed to contact their local authorized Allison Transmission dealer to
schedule an appointment as soon as possible. Customers must reference Field Action Letter
2012FA03 when scheduling the appointment.

The Dual Power Inverter Module 2 Campaign is being performed only by Allison Transmission
and its authorized dealers. Therefore all parts and labor required for this retrofit will be
provided through Allison Transmission and performed at local authorized Allison Transmission
dealers only.

In order to update our records, MCI is asking customers to submit a MCI Field Change
Program Verification Form for each affected VIN for which Allison Transmission has completed
its campaign.

If you have any concerns or difficulties making arrangements with Allison Transmission relating
to this Field Change Program, please contact our Customer Service Line at 1---800---241---2947.

Procedure complete.
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