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A Toyota Group Company

To: General Managers Bulletin: PA-2012-62
Parts Managers Date & Time: February 3, 2012
Warranty Managers Expiration Date: 02-3-2014

Service Managers

Subject:  Core Consolidation Returns in DC209

Hino Parts continuous improvements program (CIP) is our ongoing strategy to respond to dealer
suggestions and improve our capabilities to the environment. Effective today February 3, 2012, Hino
has instituted an upgrade to the DC209 Core Return process. When entering a Core Return in
DC209 you will now be able to select that either one credit note and one RMA be generated, or a
separate credit note and RMA for each unique core part number entered as previously allowed. We
believe this new option will be more efficient, environmentally friendly and a time saving for certain
dealers.

Please review the attached instructions for entering Core Return requests in DC209.

The Dealer Connect System has already been updated to reflect these changes. The HinoTech
training site will also be updated to reflect these changes.

Thank you for your business and support. If you have any questions, please contact Hino Parts
Customer Service at 866-372-HINO (866-372-4466)

Hino Parts Team

Need Help?

Contact your local DPM or

Email: helpdesk@hino.com or parts@hino.com
Phone: 866-372-HINO

Hino Website: www.hino.com

Hino Dealer Website: www.hinonet.net
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e DC200 Parts

DCRO0 Warranty

From Main DCS screen Select DC200
Parts or enter DC200 in Enter option
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DC209-Return of Exchange items
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Functions Help

TRUCKS e
ATOYOTA Group Company
[Pt
Dittdenu DC202 Daily Stock/Emerg MO Orders
DC203 Fequest for Credit & RiA D221 Change Password
DCZ204 baintain Dealer Stock DC222 Re-print Dealer Documents
DC206 Unlock Orders DC223 BkdA Packing Slip Report
DC206 Dealer Buyhack Entry DC224 Backorder Report
DC207 tem Order lnguin: DC225 Semi-Annual Return Cradits
L DC226 Miscellaneous Feturn
< DC209 Feturn of ex:ham |
M N |
\ DC228 Recommended Stock Level Report |
~
From DC200 Parts enter DC209 in
LD PSS NS WY Enter option Field or Select DC209
DC216 Warranty Unit Inquiry .
ST G b Return of exchange items tab.
=
. ,
alphasearch [ IsignofF || Ps || Homs | | End Group Jobs |
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Consolidatec

Multiple part number

Core returns

Single part number

A Toyota Group Company

& o [ X =i
Return Of Exchange ltems Return Of Exchange Items
TRUCKS TRUCKS
lea ATOYOTA Group Company ez ATOYOTA Group Company
NO part number entered Enter part number
[ e o] (o)

To select multiple parts numbers with a To consolidate a return with a single part number
consolidated return, DO NOT enter a part but multiple quantity, enter the part number in
number in the item number field. the item number field above, then Click the OK
Click the OK tab below and proceed... tab below and proceed...
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Consolidated Core returns

Multiple Part number

Single Part number

1 500.00
H faa
1 25.00
1 1500.00
i 350,00
3 105000
i o
1 500.00

f Select all part numbers you wish to return.

f Make sure you select multiple lines to allow

| for quantities necessary for return. After all

f parts and quantities are selected, click

fou 2 s .

2 Request Credit above.

02/03/12
02416112
04724112
0502112
07119112
07720712
W12
Nz

65 3@ 1

= — Py n [ o i
Erctons Cpfons: bk 1 Eurcions Gytons ok E
HiINO & HiND &
T R U c K Return Of Exchange ltems T R U C K Return Of Exchange ltems
ATOVOTA Grup oy ATQTOTA Grous Campany
Erevices
= =
[atesh e Tol 455000 s 2302 100000
[Fostniid FFostiUnicid
Ta '_ mah Ta '_ mah
Pending Oty Rotumed Oty otal Valie _Dato Do (3 Sapgliod Oty Pending Oty Rotumed Oty ol Valie _Dato Due [0
- : 2

500,00
1 500.00

02103712
1/0ie

Select all lines with available quantity to
return. After all lines are selected, click
Request Credit above.
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Consolidate Core return

Multiple Part numbers

Single Part number

= ==
Functions Help \”T =L L8 &
ltem S1850E0560
CrEsiRE e DR Im—\ Quantity to return I—Z Maxiraurm 2
Custormer Reference# IW N Credit Reference Details  [CORE RETURN
Reason Code CORE ; Customer Reference# [crotisie

Item number Return  Mazimum ﬂ
S1550E0580 1 2 -
17201ED0142 1 3
17201E0363 1 1
23602E0010 1 1

Frevious Continue | w
ok

7

Reason Code CORE

Previous Continue

Confirm quantity to return, do not exceed Maximum quantity.
When completed, click Continue to proceed...

N\

If consolidating multiple part numbers, the box above will
display. In the return column, confirm the actual quantity

You wish to return. You cannot adjust quantity above the
Maximum quantity listed. (if you do not have enough quantity
In Maximum field, click previous and add additional quantity)
When quantity is correct click OK

Then Continue.

*Credit Reference details must be
entered regardless of return type.

*Credit Reference # refers to the
Dealer reference or id for the return.
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T R U c K S Message Text Maintenance

Orcler Murmker  C 005&809

Enter Message Below For 0 = MESSAGE FOR PARTICULAR ORDER
CORE RETURN

Message text must be entered and updated to proceed. A simple
Message as listed above will suffice, or more detail for your reference.
Select Update to continue..
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Consolidated Core return
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Functions Cptions Help o
HINO &3
T R U c K S Credit Claim Finalisation
ATOYOTA Group Company
Previous
IExit
‘ Acfion % Accept € Cancel @ Sibmit
Items Yalue 1225.00-
Debithate  C© Items  @TAX i}
Customert 82302 Handling .00 % ili]
Bill To 2302 Penalty.00 % ili]
Other Tax ili]
Total Credit 1225.00-
Cancel
Hett Value @TAX Value Line Value
T 1- 0 1 .00- =
17201E01418 T 1- 350.00- .00 350.00-
17201E03635 T 1- 350.00- .00 350.00-
23602E00108 T 1- 25.00- .00 25.00-
Confirm all part numbers and quantity are correct and select Submit then OK.
If corrections are necessary, click Cancel then OK to start over.
BIER-R: \
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Consolidated Core return
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Functions  Options  Help e
T R U c K s Return Of Exchange Items
ATOYOTA Group Company
Previous
|Exit
Refrosh 82302 HIND MOTORS SALES LS. A Total value 4550.00
Fold/Unfold MEMPHIS PDC
0425 AIRWAYS BLYD PosnTo my
Eequest Credit
Item Humber Color Supplied Oty Pending Oty Returned Oty Total Value  Date Due ﬂ
S1850E0580 1 1 500.00 02/03/12 —
23670E0291 b 600.00 02716712
23602E0010 1 1 25.00 04/24/12
19000E0420 1 1500.00 05702712
17201E0363 1 1 350.00 07/19/12
17201E0142 3 1 1050.00 07720712
23602E0010 1 25.00 1011712
S1850E0580 1 500.00 11/07/12
=
When finalization is complete , you will be returned
To selection screen above. Click Exit to end return
Process.
615 @ B
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Core Return Approval

*Approved returns will generate a
RMA document to the email
address on record.

A Toyota Group Company

*Return a copy of the document
with return.

*Refer to Core receiving guide for
complete return instructions.
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Credit Note: < 58809
" Core Parts Returns I | [ Customer order: || crotts12
Customer: Retum To: [ Retumedby:] | 0211812
Date: || 11812
HINO MOTORS SALES US.A. Hino Trucks Core Return
MEMPHIS PDC 6881 South 10th Street, Page:
2425 ARWAYS BLVD ey ager] | 1
DO NOT MAIL™* 38671 "
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