Bulletin No.: PIC4921A
Date: Dec-2012

Service Bulletin

PRELIMINARY INFORMATION

Subject: Paint Color Codes For Special Edition Vehicles (Mary Kay or Neiman Marcus)

Models: 2003 - 2005 Cadillac Deville - Mary Kay Edition
2003 - 2004 Cadillac Seville - Mary Kay Edition
2004 Cadillac XLR - Neiman Marcus Edition
2006 - 2011 Cadillac DTS - Mary Kay Edition
2007 - 2011 Cadillac STS - Mary Kay Edition
2009 - 2013 CTS, SRX - Mary Kay Edition
2013 Cadillac ATS, XTS - Mary Kay Edition

2011 Chevrolet Camaro Convertible - Neiman Marcus Edition

This Pl was superseded to update models and years. Please discard PIC4921.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern

A dealer may have difficulty locating the correct Paint Code for the vehicles listed above.

Recommendation/Instructions

When performing exterior body refinish/paint repairs on any of these vehicles, use the following paint codes for the respective model years:
2003 Mary Kay Cadillac models - use paint code WA-160E - Mary Kay Pink Pearl

2004 - 2007 Mary Kay Cadillac models - use paint code WA-983L - Mary Kay Pink Pearl 11|

2004 Neiman Marcus Cadillac XLR - use paint code WA-111B - Majestic Amethyst Metallic

2008 - 2013 Mary Kay Cadillac models - use paint code WA-590Q - Mary Kay Pink Pearl V

2011 Neiman Marcus Chevrolet Camaro convertible - For the exterior body color, use paint code WA-724S - Mystic Bronze Tri-coat. For the ghost stripes on
the hood and decklid, use paint code WA700T

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is resolved without completing every step, the
remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.
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