
Bulletin No.: PIC4062B

Date: Oct-2012

Subject: Convertible Top Operational and Basic Diagnostics

Models: 2006-2007 Pontiac G6 Convertible

This PI was superseded to update recommended field. Please discard PIC4062A.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern

There is a video that has been devolved to help you better understand the operational and basic diagnostics of the G6 convertible top. It is extremely important 

that you watch this video prior to working/diagnosing any repairs to the Convertible top.

Recommendation/Instructions

Follow this path on the G.M. Common Training website to watch this steaming video presentation.

1. Log on as a user

2. Click "Service Know-How" in the menu on the left

3. Click "Service Know-How Videos"

4. Click "Searchable Streaming Video"

5. Click "Pontiac G6 Folding Top Operation, Diagnosis and Service"

Note:  All Pontiac Dealers have been sent this video in DVD format (12442.10V) during April 2006.

Important:  For additional information on this issue please reference IDL Course Numbers 12442.10V and 10206.13D

Please follow this diagnostic or repair process thoroughly and complete each step.  If the condition exhibited is resolved without completing every step, the 

remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.
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