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Replacing Engine Oil Level Sensor/Engine Oil Level Measurement (08/11)

@ Information

This bulletin replaces bulletin Group 1, #8/11, dated March 2, 2011.

Vehicle Type:  Boxster (987)/Boxster S (987)
Cayman /Cayman S
911 Carrera (997)/911 Carrera S (997)/911 Turbo (997)

Model Year: As of 2009 up to 2012

Concerns: Engine oil level sensor

Information: Unnecessary replacement of the engine oil level sensor
We have discovered that engine oil level sensors are increasingly being replaced, but in subsequent tests
carried out by the manufacturer, these oil level sensors are found to be functioning correctly.
For this reason, we want to inform you that after filling the engine with engine oil, the oil level must be
measured using the on-board computer (confirmation check). If the confirmation check is not carried out,
the "Check oil level" warning message will still be displayed.
In addition, the "Check oil level" warning message will come on if the oil level has not been checked for a
long time. In this case, check the oil level to determine the current oil level and correct it if necessary. The
oil level should be checked regularly, e.g. whenever you refuel, as described in the Owner’s Manual.
Ask the customer whether he/she carried out a confirmation check after checking the oil level and explain
how to do this correctly in accordance with the Owner's Manual (see Extract from the Owner’s Manual
below).
@ Information
Please inform your service advisors as well as your customers about this procedure.
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@ Information

Only for 911 Turbo (997) vehicles, MY 2010 to 2012:

If the complaint “Blue smoke after starting engine” is received and “Engine-oil level over maximum” is
diagnosed as the cause, the engine-oil level display in the instrument cluster must be re-coded using
PIWIS Tester software 10.200 (or higher).

= The updated coding will ensure that in addition to the usual “Check oil level” message displayed during
oil level measurement, the very top segment of the oil level display (engine-oil level over Max marking) will
be shown if too much engine oil is added.

This indicates that engine oil has been overfilled above the maximum level.

This option is available with PIWIS Tester software version 10.200 (or higher) as of 09.08.2011.
Procedure:

1. Connect a battery charger with a current rating of at least 40 A to the vehicle battery.

2. Switch on ignition.

3. Connect PIWIS Tester 11 9818 with test software version 10.200 (or higher) installed.

4. Select = 'Instrument cluster’ in the control unit selection screen and confirm your selection by

pressing :

5. If you want to create a VAL, confirm the VAL prompt by pressing .

6. Select the = 'Codings/adaptations’ menu in the “Instrument cluster” overview.
7. Select the = 'Basic coding’ function and press to confirm your selection.
8. Press to continue after verifying Instrument cluster vehicle data.

9. Select the M-numbers corresponding to the relevant vehicle equipment (see PIWIS > Vehicle Infor-
mation) so that a tick appears after each M-number = Instrument cluster - coding I-numbers. Only the
M-numbers that are relevant for coding are queried during M-number selection.

10. Once all M-numbers corresponding to the relevant vehicle equipment that are required for coding
have been set, press to save the values. Once the values have been saved, the message “Modified
values have been buffered” appears.

11. Then press to perform coding. Once coding is complete, the message “Coding has been
completed successfully” appears and a tick appears in the “Status” box.

12. Once coding is completed successfully, press to return to the start page of the menu.
13. Switch off ignition.

14. Disconnect the PIWIS Tester from the vehicle and

15. Switch off and disconnect the battery charger.

End of remedial action.
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References: = “Owner’s Manual” = Maintenance, Car Care = Engine Oil Level

= “Owner’s Manual” = Instruments, On-Board Computer, Warning Messages = OIL = Display and
measurement of the engine oil level

Working Time:  90252558: Programming instrument cluster Labor time: 30 TU

Important Notice: Porsche Cars N.A Technical Bulletins are intended for use by professional technicians, not a 'Do-it-yourselfer." They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Special tools may be required to perform certain operations identified in these bulletins. Use of tools
and procedures other than those recommended in these bulletins may be detrimental to the safe operation of your vehicle. Properly trained technicians have the equipment, tools, safety instructions

and know-how to do a job properly and safely. If a condition is described, do not assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See your Porsche Dealer for
information on whether your vehicle may benefit from the information. Part numbers listed in these bulletins are for reference only. Always check with your authorized Porsche dealer to verify correct part

numbers. © Porsche Cars North America, Inc.
Dealership Service Manager Shop Foreman - Service Technician
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Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including without limitation the Porsche Crest®, Porsche®, Boxster®, Carrera®, Cayenne®,
Cayman™, Panamera®, Tiptronic®, VarioCam®, PCM®, 911®, 4S®, FOUR, UNCOMPROMISED.® and the model numbers and distinctive shapes of Porsche’s automobiles such as, the federally
registered 911 and Boxster automobiles. The third party trademarks contained herein are the properties of their respective owners. Some vehicles may be shown with non-U.S. equipment. Porsche
recommends seat belt usage and observance of traffic laws at all times. Printed in the USA
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