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WB47 - Re-programming Compact Disc Radio (CDR-30) (Workshop Campaign)

Vehicle Type:

Model Year:

Equipment:

Concerns:

Information:

Affected
Vehicles:

Tools:

Cayenne (9PA)/Cayenne S (9PA)
Cayenne GTS (9PA)/Cayenne S Transsyberia (9PA)

As of 2009 up to 2010

CD radio “Porsche CDR-30” (-no. 8DR)

CD radio “Porsche CDR-30"

There is the possibility that the coding of the CDR-30 will be lost on the affected vehicles due to a software
error.

This can result in the following fault symptoms:
-Bad radio reception.

-Personal settings (e.g. preset stations) are lost.
- Bluetooth will not work.

To remedy the situation, re-program the CDR-30 system software using an Update CD.

@ Information

If one or more of the fault symptoms listed above are already present or occur after you update the
CDR-30 software, the CDR-30 must be replaced.
Replacement of the CDR-30 must be processed using a separate warranty claim and cannot be
invoiced under the workshop campaign number.

The VIN(s) can be checked by using PIWIS Vehicle Information link to verify if the campaign affects the
vehicle. This Campaign is scope specific to the VIN! Failure to verify in PIWIS may result in an improper
repair.

Battery charger (current rating of at least 40 A)
CDR-30 Update CD, Part No. WKD.951.910.11

@ Information

The Update CD:
-must be used again as part of the workshop equipment and
-must not therefore be left in the vehicle and mustnot be given to the customer.

Malfunctions in CDR-30 - data loading operation interrupted
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e Ifthe dataloading operationis interrupted due to a voltage drop, malfunctions can occur in the CDR-30.

= Before getting started, connect a suitable battery charger with a current rating of atleast 40 A to the
jump-start terminals in the engine compartment.

Work See Attachment “A”.
Procedure:

Administrative  See Attachment “B”.
Procedure:

Attachment"A": Work Procedure

1  Connect a battery charger with a current rating of at least 40 A to the vehicle.

2 Switch on the ignition.
3 Switch on CDR-30 and press the (CD AUX) button.

4  Load the Update CD into the CDR-30:

4.1 If there is a CD in the CDR-30, remove it. For systems with a CD autochanger, remove all CDs
from the autochanger.

4.2 InsertUpdate CD, Part No. WKD.951.910.11, into the CD slot.

For systems with a CD autochanger, press the Eject button to do this. In the CD autochanger
menu that appears, select an empty CD compartment (e.g. compartment 1) and insert the
Update CD into the CD slot.

5  Confirm the query for starting the CDR-30 update by selecting “Yes” (already pre-selected). Do this
by pressing the right rotary knob on the CDR-30.

The modules are downloaded automatically from the Update CD.
A progress bar appears in the display showing how the download is progressing from 0% to 100%.

The following messages appear when the download is 100% complete:
= “Software download on device CDR-30 Checking data — Please wait”
= __CDR-30__ successful
... Modules done
6  Confirm “OK" in the display by pressing the right rotary knob.
If the message “Error — CD unreadable” or “CD invalid” appears in the display, please ignore this
message.
7  Ejectthe Update CD from the CDR-30.
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8  If youremoved CDs from the CDR-30, re-insert them.

9  Check that the CDR-30 is working.

10 Switch off the ignition.

11 Switch off the battery charger and disconnect it from the vehicle.

12 Enter the workshop campaign in the Warranty and Maintenance booklet.
Attachment 'B": Administrative Procedure - Workshop Campaign WB47

Warranty claims should be submitted via WWS/PQIS.

Note: Open campaigns can be checked by using the PIWIS Vehicle Information link.
Labor, parts, and sublet will be automatically inserted when Technician is selected in WWS/PQIS.

Working time:

Re-programming CDR-30 (system software) Labor time: 20 TU

Invoicing: = Damage Code WB47 066 000 1

Important Notice: Porsche Cars N.A Technical Bulletins are intended for use by professional technicians, not a 'Do-it-yourselfer." They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Special tools may be required to perform certain operations identified in these bulletins. Use of tools
and procedures other than those recommended in these bulletins may be detrimental to the safe operation of your vehicle. Properly trained technicians have the equipment, tools, safety instructions

and know-how to do a job properly and safely. If a condition is described, do not assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See your Porsche Dealer for
information on whether your vehicle may benefit from the information. Part numbers listed in these bulletins are for reference only. Always check with your authorized Porsche dealer to verify correct part

numbers. © Porsche Cars North America, Inc.
Dealership Service Manager Shop Foreman - Service Technician

Distribution . . "

Routing Asst. Manager Warranty Admin. Service Technician

Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including without limitation the Porsche Crest®, Porsche®, Boxster®, Carrera®, Cayenne®,
Cayman™, Panamera®, Tiptronic®, VarioCam®, PCM®, 911®, 4S®, FOUR, UNCOMPROMISED.® and the model numbers and distinctive shapes of Porsche’s automobiles such as, the federally
registered 911 and Boxster automobiles. The third party trademarks contained herein are the properties of their respective owners. Some vehicles may be shown with non-U.S. equipment. Porsche
recommends seat belt usage and observance of traffic laws at all times. Printed in the USA
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