
Vehicle Type: Cayenne S & S Hybrid 

Model Year: 2011

Information: New rotors and pads are available to help reduce noise complaints on front brakes.

Work Procedure: 2011 Cayennes produced before November 1, 2010 may exhibit front brake noise that is louder than
normal. If this is the case, the front rotors and pads may be changed to reduce the noise. Vehicles
produced after November 1, 2010 already have the new rotors and pads.

The front brakes must be diagnosed so that the source of the noise is isolated to the contact between
the pads and rotors. Contact between other brake components that create noise does not warrant re-
placement of the rotors and pads.

Parts Info: New rotor part numbers are as follows:

Front Left 958 351 403 01
Front Right 958 351 404 01

The new pad part number is: 

958 351 939 01

Reference: WM 465019 Removing and installing front brake disc
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This bulletin replaces bulletin Group 4,
#1104, dated 7-15-11.

Front Brake Noise
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