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Binder - Advanced Technical Information

Front Brake Noise This bulletin replaces bulletin Group 4,

#1104, dated 7-15-11.

Vehicle Type:
Model Year:

Information:

Work Procedure:

Cayenne S & S Hybrid

2011

New rotors and pads are available to help reduce noise complaints on front brakes.

2011 Cayennes produced before November 1, 2010 may exhibit front brake noise that is louder than
normal. If this is the case, the front rotors and pads may be changed to reduce the noise. Vehicles
produced after November 1, 2010 already have the new rotors and pads.

The front brakes must be diagnosed so that the source of the noise is isolated to the contact between

the pads and rotors. Contact between other brake components that create noise does not warrant re-
placement of the rotors and pads.

Parts Info: New rotor part numbers are as follows:

Front Left 958 351 403 01

Front Right 958 351 404 01

The new pad part number is:

958 351 939 01
Reference: WM 465019 Removing and installing front brake disc
Dealership . . L
Distribution Service Manager Shop Foreman _— Service Technician
Routing Asst. Manager - Warranty Admin. - Service Technician

Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including without limitation the Porsche Crest®, Porsche®, Boxster®, Carrera®, Cayenne®, Cayman®,
Panamera®, Tiptronic®, VarioCam®, PCM®, 911®, 4S®, FOUR, UNCOMPROMISED.® and the model numbers and the distinctive shapes of the Porsche automobiles such as, the federally registered 911 and
Boxster automobiles. The third party trademarks contained herein are the properties of their respective owners. Porsche Cars North America, Inc. believes the specifications to be correct at the time of printing.
Specifications, performance standards, standard equipment, options, and other elements shown are subject to change without notice. Some options may be unavailable when a car is built. Some vehicles may
be shown with non-U.S. equipment. Please ask your dealer for advice concerning the current availability of options and verify the optional equipment that you ordered. Porsche recommends seat belt usage and
observance of traffic laws at all times. Printed in the USA

©2012 Porsche Cars North America, Inc. Aftersales Date: 1-17-12
Page 1 of 1




