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SUMMARY:   All of the motorhomes subject to this recall campaign are equipped with an Iota ITS-50R Transfer Switch 
which may be experiencing heat related failures when exposed to elevated electrical loads associated with RV use in 
higher ambient temperatures. The connections at the buss bar inside of the switch are not adequate resulting in ele-
vated operating temperatures. This potentially could result in a fire. In the event of a fire, there is a potential for prop-
erty damage, personal injury or death.     

REMEDY: TMC will inspect and/or replace the Iota ITS-50R Transfer Switch.       

AFFECTED VEHICLES:  

Model    Model Years

 

Chateau (Kodiak Chassis)  2008 - 2010 
Dutchmen (Kodiak Chassis)  2009 
Hurricane    2008 - 2010 
Windsport    2008 - 2009 
Magellan    2009 
Fun Mover    2008 - 2009 
Presidio    2008 - 2009 
Mandalay    2008 - 2010   

REIMBURSEMENT AND PARTS REQUIRED:    

Furrion ATS-50 Transfer Switch TMC Item Number:  0255378  

Dealers can contact the Thor Motor Coach Customer Service Department at 1-877-500-1020 or order the required parts 
and file a claim via the TMC Advantage Portal at www.thormotorcoachservice.com.  

DIRECTIONS:  

1. Verify the motorhome is subject to the recall. This can be done either by logging the VIN # into the Thor Advantage 
Portal or calling tech support at 877-500-1020.  

2. Verify the motorhome has the Iota ITS-50R transfer switch installed. If it has already been replaced by another 
brand, stop, the transfer switch does not need to be replaced.  

3. Replace the transfer switch according to the manufacturers instructions on the documentation supplied with the new 
transfer switch.      

Description/Title:  Iota ITS-50R Transfer Switch    

Service Campaign # : RC000064  Released Date: 11/7/2012  

Failure Code: TMCRC80430Y Inspect 
TMCRC80430V Replace  

Document Date: 11/7/2012  

Time Allowed: .2 Inspect - 1.0 Replace  Document Revision: A   
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