Service Information

Offboard Diagnostic Information System Service (ODIS Service) Number: VOS-12-20

Subject: ODIS Service Update Installation V1.1.2 - Installation ~ Date: Dec. 7, 2012
Instructions

1.0 — Introduction

This document describes the update installation of ODIS Service DVD Version 1.1.2 on devices where
ODIS Service was previously installed. If the initial installation of ODIS Service has not been done,
refer to Service Information — ODIS Service document title: ODIS Service Installation Phase 2 —
Installation and Configuration Instructions, and use DVD V1.1.2 to perform the initial installation.

Important prerequisites and conditions must be fulfilled prior to this update installation!

Prior to starting the update installation, we encourage installers to first read this document
in its entirety to become familiar with the step-by-step processes.

Subsequent to the previous update (V1.1.1), an additional post-setup step is required, and the Mirror
Server 2 configuration step has been revised.

We recommend printing these instructions. Check boxes are provided to note the fulfillment of
Prerequisites and the completion of each instruction Section.

Notes:
¢ We recommend this update installation be performed by the ODIS Service Administrator or IT
Professional that performed the initial ODIS Service installation.

o Perform all instruction steps in the exact order given. Heed all Prerequisites and Notes!

e The ODIS Service Installation — “Phase 1” and “Phase 2" documents referenced in these
instructions are posted in the Workshop Equipment > ODIS Service > Service Information
section in ServiceNet.

¢ Load and configure software in an area that is quiet, clean, and without distraction or interruption.

e The type of device and CD/DVD drive condition determines the installation time. Allow at least 1
hour for laptops and 1.5 hours for VAS 5052A & VAS 5051B1B.

¢ |f assistance with specific instruction steps is needed, contact VWGO0A DTSS: 1-888-896-1298.
o For misplaced or damaged DVDs please contact Arvato Corporation at: www.vw.techliterature.com.

ATTENTION!

Important Content Information:

ODIS Service V.1.1.2 contains VW diagnostic data equivalent to VAS-PC VW Brand
V19.18.00, but excludes diagnostic data for Hybrid models.

Until further notice, if certain 2013 model year vehicles are not recognized
by the software, or a Hybrid model requires troubleshooting, please use
VAS-PC.
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Service Information

2.0 — License File Prerequisites

The device-specific license file that was saved and installed during the initial ODIS Service installation
must be reinstalled during this update installation.

The prerequisites below are based on the Device ID folder and license file backup method suggested in
the initial ODIS Service Phase 2 - Software Installation & Configuration Instructions (Section 5.0). If
an alternate method of device ID and license file management was used, act accordingly to retrieve the
saved license file.

Prerequisites:

[] Note the Device ID assigned to the diagnostic device during the initial ODIS Service installation.
Ref. Section 3.3 of the ODIS Service Phase 1 — Preparation & License Request instructions.

L] Folder with license file copied to Windows desktop or other location on diagnostic device. Ref.
Section 5.0 of the ODIS Service Phase 2 — Software Installation & Configuration instructions.

[] Optional: Original or backup USB flash drive with Master List and Device ID folders with
license files on hand.

Note:

If the device-specific license file was not saved or backed-up as specified in Section 5.0 of the Phase
2 instructions, Do Not attempt to perform this update installation! In this case, re-request delivery of the
license file using the ODIS Service Phase 1 - Preparation & License Request Instructions.

Proceed with this update installation only when the device-specific license file is available!

License File Prerequisites completed

3.0 — Update Installation
Prerequisites:

[] ODIS Service V1.0.9 or V1.1.1 previously installed.
[] ODIS Service Update Installation DVD Version 1.1.2 — Order No. 004.5002.02.21 on hand.
[] Note the device platform: VAS 5051B console, VAS 5052A / 6160/V tablet or VAS 6150/X laptop.

[] Diagnostic device must have functioning CD/DVD drive and USB, plugged in to power adapter and
booted to Windows® desktop.

[J VAS 5052A & VAS 6160/V tablets: Connect USB mouse and keyboard for easier input.
[] All saved diagnostic logs transmitted.

3.1 — Uninstall Previous ODIS Service Version

All previous ODIS Service data must be completely uninstalled prior to the update installation of ODIS
Service V1.1.2. Proceed with uninstallation as follows:

1. From the Windows desktop, go to Start > Programs/All Programs > Offboard Diagnostic
Information System Service > Offboard Diagnostic Information System Service uninstallation
program. When the confirmation prompt appears, click Next.
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Service Information

Optional: From the Windows desktop, go to Start > Settings > Control Panel > Add or Remove
Programs. Select Offboard Diagnostic Information System Service from the program list, and click
on Change/Remove. When the confirmation prompt appears, click Next.

2. When prompted, delete all existing data by placing a checkmark next to all selections as illustrated
below, then click Next:

Enemove Dffboard Diagnostic Information System Ser = | [m] 5[
Delete data I |
=
7

#ny sessions and diagnostic logs will b saved during the application. You can still save you
data now and copy it ko another location. See:

[ Delete licences

[ Delete MCD projects
[¥ Delete sessions

[¥ Delete diagnostic logs

install4j

Qcance‘

3. Click Finish:
=lojx

Remeove Offboard Diagnestic Infermation
System Service

Offboard Diagnostic Information System Service has been
successfully removed From your computer.

4. Click Yes:

| \?/ To complete the uninstallation of Offboard Diagnostic Information System Service, your computer needs ko be restarted,

The device will automatically restart.

Uninstallation steps completed

Continued .../4
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3.2 — Update — Software & License Installation

1. Insert the ODIS Service installation DVD V1.1.2 into CD/DVD drive and wait for the drive contents to
be read.

2. From the Windows desktop, click My Computer.
3. Open the CD/DVD directory 0S1.1.2 AU vw NoHybrid (E:):

Ft:] U5 051.1.2 AU v MoHybrid (E:)

4. Double-click OffboardDiagSetup-Service 1...:

OffboardDiagSetup-Service_1...
FE:] Offboard Diagnostic Informati. .,
WOLKESWAGEN &G

5. Confirm English (US) is highlighted. Click OK.
=150

Please select a language:

6. Click Next:
]

Welcome to the Offboard Diagnostic
Information System Service setup wizard

The setup wizard wil install Offboard Diagnostic Information
System Service on your computer. You should close all other
applications before resuming stup.

Click. on "Conkinue" ta continue ar click on "Cancel” to exit the
wizard,

[l 6> ]| conca
7. No action needed. Click Next:

(=] setup - Offboard Diagnostic Information System Seryi —1o] x|
Select target folder ‘m
Wher is Offboard Diagnastic Information System Service to be installed? =
7

Please enter the Folder ta which you wank to install OFfboard Diagnastic Information System
Service and then click on “Continue”,

"Target Id

Disk capacity required: 7590 MB
Fres disk capacity: 246,286 MB

install]

<Back Cancel

8. Click Yes:
setap x

\?.J Foldsr: C:|Program Files\Offboard_Diagnostic_Information_System_Servics exists already. Do you still want ta install in this folder?
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Service Information

9. No action needed. Click Next:

[ Setup - Offboard Diagnostic Information System Ser: P ]
Target directory of the diagnostic components -::m
Select a directory
— 4

installd)

<Back Cancel

10. Add English (GB) and Deutsch (DE) user interface languages from the dropdown menus (add others
if desired). Click Next:

[} setup - Difboard Diagnostic Information System Gers [R5
Selection of the application languages 'ﬁ
Selection of languages supparted by the application {up to 5 languages can be
selected) 4
7
sl al

[Engizh (us)

Ipeu

Hﬂ language selectes

[io language selected.

L)1 I

instal4)

< Back ncel

Note:

Steps 11 and 12 configure the installed software to the diagnostic device platform and diagnostic
interface (connection) method. If the correct diagnostic platform & interface (connection)
methods are not selected, an “Invalid License File” error will appear during the Post-Setup
Diagnostic Data Installation process (Section 3.3).

11. Select the applicable diagnostic device platform from the dropdown menu as follows:
e VAS 5051B console: Select| VAS 5051B |
e VAS 5052A tablet: Select | VAS 5052A |
e VAS 6150/X laptop & VAS 6160/V tablet: Select | Standard PC/notebook |

Click Next:
-lalxi

Target platform
Selsction of target platform

—~ 4
7

C— B select the applicable platform from the dropdown menu.

installdj

<Back| Rexk = |I Cancel
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12. Confirm that the applicable diagnostic interface (connection) appears as follows: Select from
dropdown menu if necessary:

e VAS 5051B console:| VAS 5051B with diagnostic cable |

o VAS 5052A tablet:| VAS 5052A with radio head VAS 5054A|

e VAS 6150/X laptops & VAS 6160/V tablet:| Notebook/PC with radio head VAS 5054A |
Click Next:

[&¥Setup - Offboard Diagnostic Information System S =101 x|
Diagnostic interface t:m‘
Selection of the diagnostic interface to be activated

— 4
i

e[ T¥5——1 Confirm that the applicable diagnostic interface appears.

installéf

< Back I Next = I Cancel |

13. On diagnostic laptops and tablets only, a Bluetooth interface alert window appears. Click Next.

ATTENTION!
e Steps 14 through 17 describe the installation of the device-specific license file!

e Due to atranslation error, the license file is referenced incorrectly in the following
installation routine windows as a “certificate file”.

e Retrieve the license file from the folder saved on Windows desktop or other location on
the diagnostic device, OR the original or backup USB flash drive.

14. Ensure Copy certificate to the installation folder is checked. Click Search:

ESetup - Offboard Diagnostic Information System Se - | [m] ﬂ
Select certificate file. ‘:m‘
Select the certificate file and click on Continue, —
%y
the certificate I I Search ... I

I [¥ Copy certificate to the installation fn\darl

install4

< Back | Next = | Cancel I

15. Navigate to the Windows desktop or other location containing the folder with the saved license file.

Optional: Insert the original or backup USB flash drive with Master List and Device ID folders into an
open USB port. Open the USB flash drive directory and locate the applicable Device ID folder. Open
the License subfolder containing the saved license file.
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16. Select / highlight the license (.dat) file, then click Open (as illustrated below):

a5 s |

Fiename:  Jicerse.dat | oo

Files of type:  [Cartiicate files (* dat) =l Cancel

Note:
DO NOT double click on the license file in its saved location!

17. Ensure the license file is copied to the installation window: Click Next:

[EYSetup - Offboard Diagnestic Information System Service —|o| x|
Seleet certificate file. -:W
Select the certificate file and dick on Continue, =
77

the [Ert\Fi[atlllvASEISDB\DEsktup\SSZDD Lic & Cert|Licensellicense.dat Jfl " Saarch ... |

[ Copy certificate to the installation Folder

imstall4j

18. No action needed (DO NOT uncheck virtual keyboard). Click Next:

ESetup - Dffboard Diagnostic Information System Service . — EI|1|
Installation of virtual keyboard -{W-
Select installation of virtual keybaard =
= ‘)f

virkual keyboard [

installdj

« Back I Next)l Cancel
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19. No action needed. Click Next:

= Setup - Dffboard Diagnostic Information System Serv _|ol x|

Select start menu folder
Where shall setup create the program links?

—>
7

Select the start menu Folder in which Setup is ta create the program links and then click an
"Continue”,
Accessaries =
[Adrninistrative Taols
Corel
DYD-RAM
Games

Google Chrome
Intel PROSEL Wireless

¥ Create shorteuts For all users
I Do not create a folder in the start menu

installd

= Back Cancel |

20. Wait while several different phases of file installation take place:

Esetup - Dffboard Diagnostic Information System Ser -0 5[
Installing ... ‘W
Please wait while Offboard Diagnostic Information System Service is being
installed on your computer, = ‘}f

Unpacking files ...
D

installd

Cancel

21. If a prompt to overwrite the “ODIS service uninstall.exe” file appears, click Yes.
22. When the “DesktopLinkHwConfiguration” setup prompt appears, click No:
xf

\?/I Ci\Documents and Settingsiall UsersiDeskiopiERROR: Unresolved i18n key "DeskiopLinkHwConfiguration”.Ink Could not create the file, Repeat operation?

23. Click Finish: Then close the ODIS Service (E:) directory window.

[Rlsetup - Offboard Diagnostic Inform System Servi _1o] x|

Ezxit the Offboard Diagnostic Information
System Service setup wizard

Setup has installed Offboard Disgnostic Information System
Service on your computer, The application can be started using
the program links installed.

Click on “Finish" ko complete setup

I Firish I

| | Software & License Installation steps complete

Page 8 of 22
© 2012 Volkswagen Group of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this

document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



Service Information

3.3 — Update — Post Setup Diagnostic Data Installation

The first time ODIS Service is started after an update installation via DVD, the PostSetup - Configuration
data installation process (that installs diagnostic data from the DVD) must be performed. With update
installation V1.1.2, the post-setup takes place in two parts from two different target directories.

3.3.1 — Post Setup — Part 1
1. From the Windows desktop, locate and click the DiagStarter.... Icon:

=

Diagstarter....

2. Select Offboard Diaghostic Information System:
R iagstarter v 1.2.3 T =100 x|

@
orrmoRRa K . SRGNOSTIC

Offboard Diagnostic Information System
INFORMATION KL swsTem

VAS PC

3. Wait while the program starts:

-_ &
recEmATON | = SwETen

4. When the ODS9004E Infrastructure - Mirror Server2 error message appears, click OK:
o

0DS9004E
Infrastructure MW online connection. MirrorServer2
A connection to the MirrorServer2 cannot be established

5. Click Select local directory:

Dffboard Diagnostic Information System PostSetup =1

PostSetup - Configuration data input

URL Ihﬂps fhnirarserver2 ywhub.comjday

Select local directory...

User name |

Keyword |

To complete your installation. the
brand- and language-dependent componenits must be added

||

Cancel
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6. Expand [+] the My Computer and US OS1.1.2 AU vw NoHybrid (E:) directories. Select / highlight
the postsetup folder and click OK:

|
Ficccirecoy TP

i Select the directory or drive where the new version is located.

@ Desktop
&) My Documents

| v

= % My Computer
“e Local Disk {C)
“e Data (D)
[= #2 US 031.1.2 Al ww MoHybrid (E:)
|5 Installation Guids

|2 odis
) update
e HOMEWORK (F1)
I3 Shared Documents
IC5) ¥AS 6150B' Documents
& My Metwork Flaces ﬂ

Faldar: | postsetup

i Make MNew Folder | Cancel |

7. Confirm target directory appears as: file:///E:/postsetup ...then click the blue Forward Arrow button:

PostSetup - Configuration data in J‘t/

URL | fila:lilE fpostsetup

Select local directory..
User narne |
Keyward |

To complete your installation. the:
brand- and language-dependent components must be added.

8. The postsetup diagnostic data on disc is summarized. Click the blue Forward Arrow button again:

Dffboard Diagnostic Information System PostSetup =

Cancel

PostSetup - Software update
One update is available

Maxdmumn download size

3887680kByte
Download times:
1024k DSL. 506 Minutes 12 Seconds
512k DSL: 1012 Minutes 25 Seconds
ISDN (B4k) 8099 Minutes 20 Seconds
Madlermn (56k) 9256 Minutes 22 Seconds

<]

Cancel
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9. Wait while the diagnostic data installation takes place:

Proaress indicator
3
HENNEN
odis data. DVF_Softing. AU24x_82_3_2.3.2 jar (384K bytes)

Cancel

Note:
The Progress indicator window may appear to stall or lock at times during the data installation. This
is normal. Please be patient!

10. When the Post Setup — Part 1 data installation is complete, the ODS9004E Infrastructure - Mirror
Server2 error message and Configuration data Input windows will appear: Click OK / Cancel:

@ 0DSI004E
Infrastructure MW online connection. MirrorServer2:
A connection to the MirrorServer2 cannot be established.

Dffboard Diagnostic Information Gystem PostSetup =1

PostSetup - Configuration data input

URL Ihﬂps fhrnirrarserver2 wwhub.comjday

Select local directory...

User name |

Keyword I

To complete your installation. the
brand- and language-dependent componenits must be added

<]
ICanceI I

The ODIS Service application will automatically shut down and restart.

Proceed with the Post Setup — Part 2 procedure starting on Page 12.

Continued .../12
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3.3.2 — Post Setup — Part 2
1. From the ODIS Service main screen, select the Admin operating mode:

= Offboard Diagnostic Information System Service - 1.1.2 =10 5‘
Importer = WIN = _
Dealer = Engine: = _—? f% $
Order: =
Operating modes 2 =
a3 Measurement
Welcome to Diagnosis & o
Goal: full scope of diagnostic functionality Qy Diagnosis
Onee the vehicle has connected and diagnosis has started, vehicls identification \& Info
and evaluation of the DTC remary will take place. Then the "Guided Fault |
Finding" and "Guided Functions” will be available for vehicle diagnosis. If vou l;.g Admin
would like to work without a warranty order, you also have the option to use OBD

Data ¥

Extras ¥
;? Connection status to the vehicle not recognized

Help ¥
% lgnition status not recognized

Info Y

I Start diagnosis

S E o

2. Select the Connections tab and Mirror Server 2 configuration category:

Application start was ended.

=4 Offboard Diagnostic Information System Service - 1.1.2 - (o] x|
Irnporter. = WIN =
Dealer: — Engine e ;? X %
Crder —
General[Save locations [SuppoﬁIConneohonsIMeasurement[Cer’riﬂoa‘re[Measuring technology action Operating modes 2 =
ey M t
Brand settings IDe‘ra\Is about Mirror Server 2 el
Flash
Group system: Logon @
Yy Diagnosis
Group system: GFF Mirror Server URL | hittps #imirrorserver2 wwhub .com/da/
Group system: ElsaPro Mirror Server user [ \& Info
Group system: eShop Mirror Server password | o Adrin
Grroup system: Carport
Data ¥
Group system: DISS
Extras ¥
Help ¥
Info = |
|
Reset | Discard|| Save » B &

Continued ...13/
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3. Delete the existing Mirror Server URL by backspacing out all characters in the field as illustrated:

&1/ Offboard Diagnostic Information System Service - 1.1.2

=181

Importer — WIN
Dealer: — Engine: —
Order! —

Brand settings I Details about Mirror Server 2

7
£

Group system: Logon
P sy d @ Mimor Server URL: No valid URL

il

Mirror Server user |

Group system GFF Mirror Server URL

Group system: ElsaPro

Mirror Server password |

Group system: eShop

Group system: Carport
Group system: DISS

Mirror Server 2

Reset | Discard| Save

General [Save locations [Suppor‘t [Connecﬂons [Measuremem [Cer‘hﬂoate [Mea%ng technology action ‘

Cperating modes

L8 Measurement

§ Flash

Yy Diagnosis

\& Info

Data

%

%

Extras

%

Help

Info

P

Server URL field ...then click Save / Yes:

4. Manually typein: file:///[E:/update in the Mirror
=} offboard Diagnostic Information System Service - 1.1.2 =10l x|
Importer: — VIN: —
Dealer: = Engine: = $ M ‘%
Crder = '
General | Save locations | Support | Connections | Meas\rement | Certificate | Measuring technology action | Operating modes 2 =

Brand setlings IDeTans about Mirror Se*r 2

=% Measuremeant

Group systern: Logon

\

& Flash

Jp Diagnosis

Group system: GFF

I Mirror Server URL file #E jupdate

Mirror Server user

Group systern: ElsaPro

\g Info

Mirror Server password |

Group systern: eShop

i Admin

:

Group systemn: Carport
Group system: DISS

Mirror Server 2

Reset |

£«

Data

Extras

<«

€«

Help

«

Irfo

=

»] =] o

D\scardl Save I

Continued ...14/
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5. From the ODIS Service main screen (lower right), expand the Extras category and select Update:
i Adrin

Data

Extras

Q Search
& vol

% Road test
& Update

6. Click Yes:

@ Should be checked for updates?
If “Ves'. the application is downloaded and
and is restarted after performing the update process.

«

»

Yes Mo

The ODIS Service application will automatically shut down and restart. On restart, the update target
manually entered in Step 4 is read and a System Updater window is displayed.

7. Click the blue forward arrow button:

Offboard Diagnoestic Information System Updater
Update - Software update

One update is available

Maximurn download size

1269kByte
Download times
1024k DSL 0 Minutes 9 Seconds
512k OSL 0 Minutes 19 Seconds
ISDN (B4k) 2 Minutes 38 Seconds
Madern (BBk) 3 Minutes 1 Seconds

o[

Cancel

8. Wait while the data installation takes place.
L
HENNEN
odis data. DVF_Softing. AU24x_82_3_2.3.2 jar (384K bytes)

Cancel

Note:

The Progress indicator window may appear to stall or lock at times during the data installation. This
is normal. Please be patient!
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When the Post Setup — Part 2 data installation is complete, ODIS Service will automatically shut down
and restart.

9. Remove the ODIS Service Update Installation DVD from CD/DVD drive and store in a safe place.

Post Setup Diagnostic Data Installation steps completed

4.0 — Post-Setup Configuration
The following subsections describe ODIS Service configuration using the Administration (Admin)
operating mode.

The Admin configuration steps that follow must be performed prior to placing the updated diagnostic
device back into service. All Admin settings can be changed at any time.

After selecting any of the tabbed sections in the Admin function, click Help > Online Help to view a
description of that section’s contents:

Help S J‘

&) Online help

4.1 — Administration - General

The following subsection describes ODIS Service configurations using the Admin > General operating
mode.

1. From the ODIS Service main screen, select the Admin operating mode:

= Oifboard Diagnostic Information System Service - 1.1.2 =101 x|
Imparter — WIN =

Dealer: — Enq.inc: — ,% E.: % @
Ordar

Cperating modas 2 =

Lod Measurement

Welcome to Diagnosis

4% Flash
Goal. hall scope of diagnostic luncionality Q'_r Diagnosis
Cinvc thee vehicle has connected and diagniosis has started. vehicle identification & Info
and evaluation of the DTC mernany will take place. Then the "Guided Fault
Finding" and "Guided Funchions® will be availabbe for vehicle diagnosis. If you I ?!F Admin
ol like o wiork without 2 warranty order, you alzo have the option to use OBD
Data £
Exiras £
Q Connection status to the vehicle not recognized e
elp %
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»  Start dlagnosls Infa

BED]

= =

| Appc-stion start was snded

The General tab is displayed first by default.
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Service Information

4.1.1 — Brand Design
The brand logo and user interface colors are configured with the Brand design function.

1. Select Brand design and choose the desired brand theme from the dropdown menu. Click Save /
Yes:

e [=I3}

Importer: d WIN: -_

Dealar: = Engine - Q t_{ ”a @
-
Order —_
Generr—lII Fiave Iaf‘aﬂons.-."\llppor1|t’:nrmemions | Mp.a.t:urement| Cerfificate |Mﬁa.=:uring tachnalogy action Operalingmodes & =
Brand design I |nat;515 about Brand design Gl
a : Flash
Language Brand dasiqn 4
Update . - ¢ Diagnosis
Selection Rl 0
System keggng . & Info

Licansa information g Adrnin

Systorn erwironrnent

Data *
Global conhgurahion
GFF process Exfras ¥
Fayboard settings Help o
Dealer data

Infc ==

=l
oo [scadZa ]| | E] O

4.1.2 — Language
The language displayed by the user interface is configured with the Language function. The available
languages are those selected in addition to English (US) at the start of the software installation process.

1. Select Language: Chose the desired language from the dropdown menu. Click Save / Yes:
210l x|

Meaguremant|r.‘erhficaie|Meaguringtechno‘ogyaction Operating modes = =

3 ifboard Disgnostic Information System Service - 1.1.2

Importer: — WIN: —
Dealer. Engine:

Crdlar
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Language I Lanmuaga satting tﬁ Flash
# Diagnosis
Upcte [ o EEEIE—— |
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|
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Data £l
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=
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Service Information

4.1.3 — Updates

The update schedule for incremental software and diagnostic data updates via a network connection is
configured with the Update function.

1.

Select Update: Review the available update schedule settings:

3 iifboard Diagnastic Information System Service - 112

Irnipcrter; — WIN: —
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Start update after (s) [0 Info ¥
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Configure the update cycle and time appropriate for your facility: Place check marks in the days

desired (We recommend checking all days). Click Save / Yes:

[ ithnard biannasti infarmation System service - 112 =
Importer - WIN: =
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L
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Note:

When incremental updates become available via a network connection, update prompts appear in
accordance with your configured schedule whenever ODIS Service is started or shut down. Always
heed the size and estimated download times of available updates and schedule them
accordingly!
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Service Informatio

n

4.1.4 — Keyboard
If desired, switch the virtual keyboard on or off as desired for the applicable diagnostic device.

Save/ Yes:

1. Select Keyboard settings: If desired, place a checkmark next to Use the virtual keyboard. Click

Reset | Discaref Save ||
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4.1.5 — Dealer Data
If desired, configure the name of the dealership to appear in the saved diagnostic logs.

Select Dealer data: Enter the name of the dealership in the Facility ID entry field (do not exceed 100

characters including spaces). Click Save / Yes:
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Service Information

4.2 — Administration - Support

The following subsection describes ODIS Service configurations using the Admin > Support operating
mode.

1. From the Admin operating mode main screen, select the Support tab: The Contact data section is
displayed first by default:
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4.2.1 — Contact Data
Contact information is saved as necessary for Support button requests.

1. Fillin all pertinent contact details. Ensure a valid email address is entered: Click Save / Yes:
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Service Information

4.2.2 — Email Outbox Server

The Email Outbox Server - Connection parameters that are specific to the dealership network must
be configured before using the Support button.

1. Select E-mail outbox server: Select and/or fill in all information as applicable and specific to the
dealership network. Click Save / Yes:

T2 nffhnaed Diagnastic Tnformation System Seevice - 112
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ATTENTION!

e If you are unaware of the connection parameter details required here, ask your
dealership systems/email administrator or IT Professional for assistance!

e Email types and their server connection parameters are always specific to each
dealership network. As aresult, DTSS consultants cannot assist with specific advice!

e For additional information, refer to Service Information - ODIS Service document title:
ODIS Service Email Outbox Configuration located in the Workshop Equipment > ODIS
Service section in ServiceNet.

e We recommend that the dealership-specific settings required here be recorded for
future reference.

Continued ...21/
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Service Information

4.3 — Administration - Connections

The following subsection describes software configuration using the Admin > Connections operating
mode.

1. From the Admin operating mode main screen, select the Connections tab. The Brand settings data

section is displayed first by default:
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4.3.1 — Brand Settings Data
The connection to VWAG Group systems (to transmit GFF logs, etc.) is configured via Brand settings.

1. Change the default Connection type in the dropdown menu(s) from CPN to Internet: Click Save /

Yes:
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Service Information

4.3.2 — Mirror Server 2

The connection to the URL for incremental online updates is configured via Mirror Server 2.
With this update installation, the existing update directory must be reset to the Mirror Server 2 URL for the

US /CDN market.
1. Select Mirror Server 2. Click Reset:
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The Mirror Server 2 URL for the US/CDN market is automatically read from the license file and reset.

2. Confirm the Mirror Server URL now appears as: https://mirrorserver2.vwhub.com/dav/
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All Post Setup Configuration steps completed — All update steps completed
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