
 

Service Information  
 
Workshop Equipment Number: VSE-12-16 
  
Subject: VW Beetle Window Special Tool SET855 Date: Nov. 12, 2012 
  
 
 
 

Volkswagen Group Canada is pleased to inform you of the Automatic Delivery of a 
required special tool which will be used on the 2012/2013 Beetle. 
Starting Nov 12, 2012, every Canadian Volkswagen dealer will be shipped one SET855 
(window regulator gauge) at no cost to the dealer. 
Tool SET855,  has been sent to you in advance of the release of a TSB which will address 
the Anti-Pinch function on the new Beetle. The function of the tool will be defined in the 
TSB.  Please keep this tool in a safe place as there are very limited quantities available. 
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