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PRELIMINARY INFORMATION

Subject: Normal Condition - Radio Display Fogs Up When Using Air Conditioning

Models: 2010 - 2013 Chevrolet Camaro

This PI was superseded to update model years and customer information. Please discard
PIC5205B.

Condition/Concern
Some customers may comment that portions of the radio display fogs up when using the Air Conditioning. This will
typically occur during the following conditions:
1. When the blower speed is placed to the HIGH position.
2. When the center vents are pointed downward toward the radio display.

Recommendation/Instructions
This is an environmental condition induced by blowing cold air across a warm display. This condition is likened to
having condensation form on a cup of ice water.
This condition can be reduced or eliminated by NOT pointing the center IP HVAC vents down toward the radio and,
once the vehicle interior has cooled off, it is suggested to decrease the blower speed.

Customer Information
Please communicate to the customer this condition is a normal operating characteristic of their vehicle. It will not
impact the designed performance or reliability of the vehicle.
Please share this information with the customer, including a copy of this message.


