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Welcome to the new ElsaWeb Newsletter Photo of the Week

This newsletter will be a weekly email written for technicians
to update you on all things new in ElsaWeb. The newsletter
will be sent out at the beginning of the week to inform you of
changes made to ElsaWeb in the previous week. It will include
sections for ElsaWeb related news, a summary of feedback
status and feedback updates, highlights/tips from the
previous weeks’ changes and summary tables of the
information that has changed in the past week, this may
include technical bulletins, campaigns, RVU's, wiring
diagrams, repair manuals, & labor operations). We from the

Service Information team hope that you find this information %
useful and valuable. 2 Audi R18 LeMans
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Feedback Corner Feedback Status

In the Feedback Corner, each week will have a weekly status
of open ElsaWeb feedback and a highlighted feedback. The
feedback of the week is from John, regarding a 2012 Audi A6
Sedan (4G2). He says:

“It is not listed in center console removal and *Please note, this feedback feature is not the place to obtain
installation that you must disconnect the driver side ?echnical assistance on Augﬁ vehicle;, nor to' report potentia.l

. . . . issues you may have experienced with a vehicle. If you require
and passenger side LED light strips before attempting assistance in repairing or diagnosing a vehicle issue, or wish to
to remove the console. Failure to do so will resultin a report a technical issue, please create a Audi Technical
damaged harness and/ or housing_" Assistance ticket and contact the Audi Technical Assistance at

, . . , . (800)-678-2389.
A technical editor reviewed this feedback and verified the

concern with the factory. The repair manual has been

updated to reflect the changes. John included his full name Suggestions

and email with the feedback and will receive Audi Winners Please send any comments or suggestions to:
Circle rewards for helping improve the quality of the repair aoa.WorkshopInformation@audi.com
information.
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Repair Manuals, Wiring Diagrams, and Labor Operations

Campaigns

No new additions to ElsaWeb this week.

RVU’'s

No new additions to ElsaWeb this week.
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Technical Bulletins

Title: 94 Small mark in the headlight lens

HTIIRIGE, Sgmss 2, 201 Title: 01 MIL on DTC POOAF Stored in ECM Fault Memory
Instance No: 2023014/2 )
.\ . . . . Published: August 24, 2012
Condition: With the hood open, a line or mark is observed in the
headlight lens, mainly at the curved portion of the lens, beginning at the e INGE AT
& ’ y P o UL g Condition: MIL on DTC POOAF Stored in ECM Fault Memory.

top of the black housing and extending a short distance. This line or
mark cannot be seen if the hood is fully closed.

Title: 37 Transmission shudders on acceleration
Title: 45 DTC entry in Sensor Electronics (3B) "B200000 Published: August 24, 2012
control unit faulty" Instance No: 2022600/3
Published: August 24, 2012 Condition:
Instance No: 2027341/2 -Vehicle shudders when pulling away. The vehicle pulls away from a
Condition: The DTC entry “B200000 control unit faulty” is stored in stop with a delay and a shudder.
address word 3B for Sensor Electronics. - Shuddering on acceleration from under 15 mph.
- The complaint can be reproduced, but no fault can be found.
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Title: 17 Engine oil consumption too high, 3.0T TFSI Model
Year 2010 - 2012

Published: August 24, 2012
Instance No: 2030197/2
Condition: Based on customer complaint, follow the procedure below:

Title: 64 Noise when operating front window
Published: August 24, 2012
Instance No: 2030561/1
Condition: The customer may report grinding or squeaking noises when
operating the front door windows up/down

Title: 57 Remote key malfunction - Repair Authorization
Published: August 24, 2012
Instance No: 2024463/5
Condition:
- One of the following conditions is present:
- Keyless entry is inoperative.
- Remote range is poor.
- Audi Advanced key is inoperative.

Title: 66 License Plate Mounting Bracket Threaded Inserts
Stripped

Published: August 24, 2012
Instance No: 2030471/1
Condition: Customer may report the license plate attachment screws do
not install properly.
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