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Hyundai Ushers in 
I QS Season with 
New POI Forms 

J
ust in time fo r the In itial Quality Survey"' 
peri od , Hyundai's ap proach to Pre-De liv
ery Inspec tion has changed. T he new POI 

form s feat ure a model-specific section list
ing special c heck item s. These items are 

plainly located in the "Special Items" sec
ti on right be low the Battery section on the 
front of the fo rm . 

To make room for the new sect ion. ome 
continued on page 2 



Hyundai Ushers in IQS 
Season with New PDI Forms 
continued from page 1 

of the check items on the original printed POI forms that 
did not pertain to each specific model were eliminated . 
In their place, three to five special check items of inter
est to customers prompt POI technicians to give special 
attention. 

The change impacts the use of previous printed POI 
forms. Recently, four forms had been used and have 
likely been printed in quantities and placed in dealer in
ventories for future use. The new fonns are completely 
individualized for each model. While the previous fonns 
are still functional, the new forms emphasize important 
tasks and should be used. 

The new POI fonns are available for download from 
HMAService.com. Just fo llow the link on the site. (See 
below.) There are 12 different versions , each covering a 
different Hyundai model. 
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Once you click on the Pre-Delivery Inspection Fo1ms 
button, the full li sting of fonns loads. Each PDI fonn is 
identified with a photo of its corresponding model. (See 
below.) If the desired model is not shown, scroll down 
the page. 
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Just click on the link to your desired f01m and a PDF 
will display. NOTE: You will need Adobe Reader in
stalled in your computer to view or print the PDF. 

SAHT ... FCSl'ORT l0/19/2012 PAG{lOfl 

<f3l> Pre-Delivery Inspection 1 1.'[HICU:IOt:NTIFICATIONMJr>'lllR I I I I 
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. Santa Fe Sport I rn I I I ITT I 11 T'iiTi I 

SPECI"' . . .. o'llS 

TAKE PORT BATTERY CHECK 

RESULTS LABEL FROM GLOVE BOX 

AND ATTACH HERE 

- Opt!"fte.•utfoldclo""'le""'rs~""''altlmnfromai•eoa•o lowrtfyc.able."°""nOll>Kome61K.o..,..ciNfn>m h~ 
_ Confirmth a~ It.ere 1$ novklbl<! pg tio.1- en A·llllbor t rim and hudU,,.r. Or6er newltlm f rom P0C atld ttl'latot. 
- Open anddo ... 1allaa1e no rm•llvlal doo11•tld windows doied} andw:rffy tailptt ha•l..ily.nuL ,.dj.,.un1tn1 c4 .,...,, 

•lambumpe'1m1ycorttctconc.,m.Olherrmovrequltt•dJ"'t""'..Col1·trllitt. 
:: 1ni.pKl f"'ldoor forpropercenterfn1ofdooo"lnopenlncwh.encio...datldfor.,...,r·nu1hcoMl'rn 1 oq~n..-panft 

ln•pe<1lowU«•>hl<><>on<•ntuol tur 1.,., lb<tlowafmfUl) f<><""""''"'' .. ~"°"· 
_ Vl111altyln1pectlorup~wl,,.hatnfstcondull:loo~outw.m:luncletrht:rnr1.ea1S~a<tht: 1lldt:ha.....,. ~ J 

[on...,h ldaeq ulppedwlthtt•rhea<ed..,.,•onlv) ~ 

INSPECTION ITEMS 

11 I• Jmpor1antt""'t Ouler¥1Jpi en1ure ...,hk~ qualltyu arrival by performlnca 1hrou1h ln>Pf"don 
D ln>i>eCI lnte•lor •od t'Xlerlorlor da~se (w:mth. df!nt, window ~It open) 

(WP&P, Se<tlon 2.1) Cl Confirm an opt!oM, ;tCa:>><><i..,, minuats. k<"(Slnd 2 kevlfl,s remote control1ore Pft"<ffi\ 

0 Documenl •ny lnue1 on dd\lflY pap.........orL .1nd dltt/llmt of drtwr sisn.11ure. RePQft immPdlat.!y ~ WP&P. s.ction 2. 2 

A. D Check Hyundai Web OCS I<>< any_,. tampo\iN D Rem"""PaintProteulonfilma.-.d~ e<t~ lo• 
>e:ratchn,d.,nt>Jn.dimperlecrions PREPARATION 0 l<cllvatePowerconnectlon,tfln•Utllu"'bm:cover 

(WP&P,s..ctionJ) 

'· PRC·TESTORIVE 

c 
TBTDRll/E 

_ AdjunnrePttssutt(Settolabetpre"u"'•2PSll OSpore _Lf _ .,_.,_U<_ 
Confirmpopu1>'™'''"1i''Bl""UnkKti""'bulnctreH"terPd.Prn<thee1...,i.;.,kt.,,~onforhelp• l1>hownon>«ttn 
once veMdel1tumi!'dON(OnBl"'Unteq.;ppedvehicles! 

Chedc the lollowinc forpro pe r of>"•atlon 
P1.,engerfronlandrnr..,aU, •eatbelt>,adju<lffl 

_ Or....,l'sandpossen1..-..,a1ad]u<1..-s 
- or....,(ssealbe!t,l>eightiJdJust"'andw<rming(hime 
_ BQl.epedal 
_ Headlighu 
- Dash ~&hu/warninglli!,~ 11 

Tu•nslsnab 

Enc!ne 0pe"11tlon / Perfo•~r><e 

: Jdlequalhv 0 AccelMarion OCru isinK 

L.J Ta~/ brake l1£hts 
n ~ckupli,shts 
U Emergency fla shen 
n Remote «>nllot</ k<"l'i/lob< 
u Prt·set 1 ~ution ucr for ,l.M, fM and XM 

AM FM XM 

n Act<'SWHVl>OW'l'fDUtlet/11SV~ Olllle\ 

BtakeOpet;rrion 
0 Pull/vibratlo<l /f>DI.., 

Road t estvel>kle: Tlan'1n1Hlon Sttt ri nc/ Handlln1 
n V.brarion/ 00.., · 51c10mlles _ Uoshlft/do",,.,shlft ldc~down 

·1~m!n..tt• - SPCl'IMO<!efunct\on - AI M n Steering w hHI st raiH~H I centerPd 
W OrlVttSelect.;ibleStttringM<>df! (O~M) ..: :.:1 -.14SMr H 

0 Battery has 
been tested and 
confirmed at Port 
prior to Dealer 
del ivery 

SPECIAL ITEMS 

SPECIAL ITEMS 
CHECK 

DEALER CODE 

TAKE PORT BA 
RESULTS LABEL FF 

AND ATTA 

~ Operate sea t fo ld down levers several times from cargo area~ 
l Confirm that there is no visible gap between A·pillar trim and 
[ Open and close tailgate normally (all doors and windows dos~ 
r slam bumpers may correct concern. Other may require adjust 
: Inspect fuel door for proper centering of door in opening whe1 
L l~spect J~wer cushion on center of rear sea t (below arm rest) i 
r (V1suall~ inspect .for exp~sed wire harness conduit looped outv 

on vehicles equipped wrth rear heated seats only) 

- '"1<:PFCTION ITF~11 c_ 

As we receive feedback for each model , these forms 
may be updated to reflect the feedback. Wi th that in mind, 
it is recommended not to print large quantities of these 
fom1s. They are intended to remain flexible to the needs 
of Hyundai customers. Always remember that these tasks 
are considered crit ica l along wit h a complete POI to give 
your customer a perfec t delivery impression . 



World Skills Competition Team Selected 

During a hotly contested National Skills Competition 
held October 25-26 at the Hyundai Motor Manufac
turing plant in Montgomery, Alabama, five techni

cians emerged as the cream of the crop. They were 
selected from 15 invited to participate from throughout 
the U.S. After battling "bugged" systems on Hyundai 
models and written exams, the winners are now ready to 
prepare for taking on the world. 

Carrying the torch to South Korea in 2013 will be Jason 
Emerson , Riverside Hyundai (CA), Steve Pickett, Ed 
Voyles Hyundai (GA), Aronn Walters Regional Hyundai 
(OK), and Ken Winders, Gene Messer Hyundai (TX). 
Erik Koonce, Bill Hood Hyundai (LA) qualified as the 
a lternate in case a team member is unable to make the 

trip. The five will train throughout the next year at HMA 
sites. Southern Region Training Instructor Dan Krysczcuk 
will coach the team as he did in 2011. 

These guys have some big shoes to fill. Our last HMA 
World Skills competitors returned from Chonan , Korea 

with a bronze medal 
and the Hyundai World 
Skills Olympics Gold 
Medal. It was the best 
showing for an HMA 
team since the incep
tion of the competition. 

Hyundai Motor Manufacturing Alabama in Montgomery, AL 
hosted the 2012 Nationa l Skills Competition. 

Fortunately, the previous team will lend a hand to the 
new team and pass on their experience. Notably, Steve 
Pickett will be making hi s second appearance in the 
Korea competition. Ted Christansen, HMA's Manager 
of Service Technical Training suggested that the team 
will gain more than notoriety and a chance to compete. 
"This will be a valuable learning experience for the team 
as they prepare for next year 's worldwide competition," 
he said. 

Hyundai Motor America congratulates all the parti c
ipants in the 2012 National Skills Competition . It 's all 
about automotive repair and diagnosis excellence. These 
guys proudly represented their respective regions well. 
Because of them , our prospects in the World Skill s 
Olympics next year look promising. 
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Raise Your IQS 

Participating in new vehicle delivery and asking the right questions can improve IQS and bring 
in more customers. The 2013 IQS study sales pe1iod (November 1, 2012-February, 2013) is 
underway. The Initial Quality Study™ (IQS) conducted by JD Power and Associates provides 

information on new vehicle quality measured after 90 days of ownership. The study is the in
dustry standard benchmark of initial vehicle quality and is based on problems-per-100 vehicles 
covering 250 specific "problem" areas across eight "problem" categories. 

IQS Categories: 1. Exterior 

4 TechNet T im es 

2. Driving Experience 

3. Features, Controls, Displays 

4. Audio, Communication, 
Entertainment, Navigation 

5. Seats 

6. HVAC 

7. Interior 

8. Engine, Transmission 



The 250 symptoms are classified into these eight cat
egories and evaluated during the first three months of 
ownership. Studies show that a good past experience is 
one of the top reasons for customers returning for service 
at the dealer where they bought their vehicle. What better 
opportunity to create a memorable experience than when 
the customer is receiving their brand new vehicle? 

Pre-delivery Inspection plays a vital role in a good 
firs t impression. Here is a list of what our DPSMs have 
fo und to need further improvement during PDI: 

familiar with the Quick Reference Guide and familiarize 
yourself with any feature in a customer's vehicle that they 
don ' t understand. Vehicle features that are "Difficult to 
Understand" (DTU) can have as much impact on thei r 
perceptions of quality as a defect. Our customers will rate 
us based on their level of satisfaction with the product. 
Your dealership has incredible power to influence the 
outcome. Make your initial customer contact a positive 
expen ence. 

• Exterior Cleanliness __ ....... ..,.=-.-.--~..,... ..... ~ ..... ..,.."""' ..... """"....,"""" ..... -~..,.. ...... -,...._.-=1 

• Interior Cleanliness 

• Fully Charged Battery 

• Tire Pressure Too High 

• Clock Not Set 

• Minor Paint Chips and Scratches 

• Functions and Features Knowledge 

Our vehicles today are often packed 
with new technologies and features that can 
be unfamiliar to the average consumer. Get 
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Special Service Tools 
Special Service Tools are critical to enhancing and maintaining your Hyundai Customer Satisfaction scores. Make 

sure to keep your serv ice tool inventory updated. Below is the latest listing of SSTs: 

ENGINE ENGINE/ Con!. ENGINE /Con l. 

lrliex 
ToolNo.& Oesaiplion lllusttotioo Applicntion 

On Orde< 
No. Hond 

llliex loolNo.&OesaiJtioo lllustrntioo Ap~icolion 
Ori Ordef 

No. Hond 
llliex Ted No.& IJesaiitioo lllustrotioo Ap~icotion 

On Ordef 
No. Hood 

18 09222·3KOOO·KIT 
' I 

All 
Vo•eSpnng f ..-..1 
Comp1esS01~ln 

39 09244-28101 ® 
All 

Belt Tension 
Socket Wrench 

I 09213-33000 

CJ 
EF,SM, Y3 

BolonceShoh 
~ugSocket 

19 09222-4AOOO v BK 
Vo•e Stem 
Seal l"'tolo1 

20 
09231-21000 

~ 
MC, JM, HO, 

Crnnkshoh Rem Oil XO, GK, SM, 
Seol lnstoller EF, RO, RC, 

X3, Y3 

21 09231 -22000 

~ 
X3, LC 

Crnnkshoh flont Oil 
Seal lnstolo1 

12 09231-2J300 

~ 
BH 

Crnnkshoh FrnntOi 
sea1 1 .. 1olo1 

23 09231-2J400 

~ 
BH 

Crnnkshoh Rem Oil 
Seallnstoller 

24 
09231 -2]500 e BH 
Oil Seal lnstollei 

25 09231-2J600 

~ 
BH 

Timing Chain 
Locking Tool 

40 
09246-32000 ff!J UNIVERSAL 
Ho~if'l Tool 

41 09263-3C1 OOA 

~ 
All 

Filtei(opSocket rs, ~,;:-

42 09310-25200 

~ 
All 

fuel Pump Plate 
(over Remover 

43 09310-3KOOOA 0 All 
Lod:RingWiench 

44 09353-28000 

~~ 
UNIVERSAL 

l~e< tOISea l 
lnstolle<Krt 

45 09452-2J100 

~ 
BH 

OilSeollnstoller 

46 09452-2!200 

~ 
BH 

Lock Nut locket 

47 0945 2-2J300 

~ 
BH 

OilSeol lnstoller 

2 092 14-21000 

~ 
CM, JM, GK, 

Crnnkshoh Frnnt LC, X3, Y3 
Oil Seol lnstollern 

3 0921 4-32000 

~ 
EP, XO, SM, 

Crnnkshoh float MC, JM, Nf, 
Oil Seol lnstollei TG, HO 

4 09214-33000 

~~ 
UA,JM, GK, 

flontCrnnkOil SM, EF, RC, 
Seol lnstolle< XO 

5 092 I 4·3KOOO 

® 
Nf 

Crnnkshoh frnnt 
Oil Seol lnstollei 

6 09214·3KIOO @) NF 
Crnnkshoh ReDI 
Oil Seol lnstoller 

7 09215-3(000 

~ 
UNIVERSAL 

Oil Pon RemovolTool 

26 09231-33000 

~ 
JM, CM, GK, 

Crnnkshoh Rem SM, EF, XG, 
Seal l"'toller Y3 

48 0945 2-3J100 (@ EN 
CosaSide 
OilSeol lnstollei 

8 09220-20000 

@Q: ~: 
JM, GK, HO, 

Va~e Cleorome XO 
Adopter Tool 

27 09231 -331 00 

~ 
SM, EF, XG, 

CrnnkshahSocket GK, Y3 

28 09231 ·38000 

~ 
All 

Comshoft Holdei 
(2.4L OOHCEnginel 

29 09231-39000 

~~ 
All 

Comshnft Locking Tool 

30 09231-3( 300 

~ 
BH, Y2, EF, 

Flywheel Stoppe1 Y3,NF 

31 09231-30200 

~ 
YF 

Torsion Damper 
StOllJel 

32 09231·3MI OO 

~ 
BH 

Crnnkshoh Puloy 
Hoijer 

33 09231-HI 100 BH, EP,TG, 
lnstollerHon~e ~{~~] )JD EN, CM, NF, 

XO 

34 09252-30100 

~ 
Yf 

Drive Belt Remover 

49 0945 2-3JOOO 

rB 
EN 

HSGSide 
Oil Seol lnstoller 

50 09452-3M I 00 

~ 
BH 

OilSeollnstoller 

51 09452·3M200 

~ 
BH 

Oil Seol lnstollei 

52 09452·3M300 

~ 
BH 

Oil Seol lnstollei 

53 09452·3M400 

~ 
BH 

Semnglool 

54 09453-JJOOO Cf{tJ EN 
Oil Pump 
Oil Seal Installer 

55 094 53-JJOOOA 

© 
EN 

3.0mm ~eeve 

56 09453-3l 240 

~ 
YF,CM 

Seol lnstolo1 

9 09221-21000 

Q)) 
NF, TG, MC, 

ComshoftOil JM, GK, HO, 
Seollnstolle< LC, SM, XO, 

EF 

10 0922 I ·4AOOOA ~ BH, Y2, Ef, 
To1que Angle Adopte< (!) ~ Y3, Nf 

I I 09222-211 00 

~ 
SM, Ef,LC, 

Vo•e Stem Oil RC,X3 
Seol lnslnller 

12 09222-22001 MC.JM, 
Vo•e Stem Oil 

' 
CM.GK, 

Seallnstolle< HO, XO, LC, 
EF, XG 

13 09222-28200 

~ 
BH, SM, EF, 

Vo•e Stem Y3,XG 
Seollnsrone< 

14 09222-29000 

~ 
BH, EN, CM, 

Vo•e Stem Oil NF, JG, EP, 
Seol Remove1 GK, XO, RC, 

RD 

35 0931 4-30 I 00 

~ 
Yf 

T01que \V iench Socket 
57 094 53-3l241 

~ 
lM 

Seol lnstnlo1 
15 09222 -32100 

~ 
EP, Nf, CM, 

Vo•e Stem Oil TG,MC, 
Seollnstoller GK, JM, XO, 

36 09353-02100 

jY 
YF 

Fuel Pressure 
Gouge Adopter 

37 09240-2E100 UO/ MO 
TminglensionerP-m o=== 

38 09240· 2GOOO 

~ 
BK 

AlJ toTe<llionei 
Locking Tool 

58 
0945 5-32200 

~ 
JM, CM, EN, 

Oil Seal Puller RO, RC, Ef, 
X3, Y3 

59 09459-3JOOO 

C:::D 
EN 

OilSeollnstollei 
(UllierTCUI 

60 09473-3JOOO (}) EN 
HSG Side OilSeol 
lnstollei (4\VOI 

SM,Ef 

16 09222-3( 100 cY BH, Y1, Ef, 
Vo•e Stem Oil Y3, Nf 
Seolnston.1 

17 09222-3(300 

~~ 
BK 

Vo•eSpnng 
Comp1essorAdapter 
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ENGINE /cont. AUTOMATIC TRANSAXLE 
loo ex 

JoolNo.& Desaipfion Illustration Applicolion 
On 

011lei No. Hond 
loo ex 

JoolNo.&Desaipfion IDusrrotion Applirntion 
No. 

61 09500-11000 

~ 
St.I, RC, RO, 

JhreodedSeol EF,X3,Y3 
DnverHondle 

81 09231-3(100 cou JG, EN, BH, 
OilSeollnstalei EP,NF,Ch\ 

62 09500-21000 

~ 
SM, RC, RO, 

NooJhreoded Seal EF, X3, Y3 
DliverHondle 

82 09231-3(200 @ JG, EN, BH, 
OilSeollnstoller EP, NF,Ult 

63 J-43981-KIT All 
Ft.elPrerueTesterkit 
Coosisrs<t. 
J-38228 

G Fool PlesweGcl!lge 
09353·29000 
~"'~ 
09353-34000 ~""' Fwl'reweGoog.Mlp;o 
09353-38000 
ftel'reweGoogo 
09353-38000-35 
Fw Prewe i;.,,. AOOp;o 

83 
09431-21200 6lP SM, LC, XD, 
Oil Seol Installer EF, RC,RD, 

X3 

84 09431-34000 

~ OilSeol Installer 

85 09431 -39000 & JM, NF, EF 
DilferentiolOil 
Seal Installer 

64 J-44680 
~~ Al l Evop Pressurelester ~~ .... 

65 J-45722 

~ 
All 

loci< Ring Wrench 

86 09450-ATOOO All 
ATM Tester II Ki t: 

~ 
09450-38000 
ATM ShihBoxle5ter 
09450-75000 
LCAlMleiterfoble 
J-44533 
A/Tleste1 llSt0fll9e (ose 

66 J-46145 

~ 
All 

l9mmCoolantSensor 
Socket Wrench 

87 09452-21200 

~ 
NF, CM, MC, 

Oil Pump HD, SM, RC, 
Seal Installer RD, X3, Y3 

67 , J-47440 

~· 
All 

Engine Support FixtUJe "-'\,.; .... 

" 
88 09452-21401 a:::::::=r:=" RD, RC, X3, 

Guide Pins a:::::::=r:=" Y3, EF 

68 J-48889 

~n 
All 

::~:~,r~t 
89 09454-33000 
~ Kddown Servo Wreoch 

69 J-48983 

II 
UNIVERSAL 

FuelJest Kit 

70 MlR-8439 ~ All 
02 Sensor Wrench ~ 

71 UlD-300 • All 
Ultrasonicleok 
Detector 

9D 09454-33101-A Q All 
KickdawnServa 
SocketWrenc~A 

91 09454-39000 ~ All 
RedudiaoSacket 

92 TCAE 1258 @ E All 
Autormitic Transmission -
Tester Plus '!? lHU 

93 TCAE 1258-AClS 
~ 

UNIVERSAL 
AJJester Cable 

MANUAL TRANSAXLE 

72 09411-11000 

~ 
NF,GK, HD, 

llitchllis.:GuKle SM,XD,EF 

73 09411-43000 

~ 
BK 

llitch Dis.: Guide 

74 094 14-11 000 

~ 
RC,RD, X3, 

Locl.llnExrrocta Y3 

75 094 14-11100 
~ 

RC, RD, X3, 
Lodl'il lnstollei Y3 

76 09431-2 1000 

~ 
RC, RD, X3, 

FrootOI Y3 

Sea "'~"" 
77 09432-21101 

~ 
RD, X3, Y3 

l'l"t lhaft Hiil• 

78 09455-21000 j, SM, EF, XG, 
Bearing & Geor l'uDer JM, CM, EN 

~ G 

FRONT AXLE 

94 09454-39100 

~ 
All 

Re<ludiao Socket 
Wrench 

95 09454-39200 

~ 
All 

Re<ludian Socket 
WrenchHaldere 

96 09473-26000-35 () All 
Oil Seal Insta ller 

97 09491 -28100 All 
Prop Shah Center c D Beonnglnstoller 

98 09495-22000-A 

~ 
All 

C.V. Jo inlRemover 
fC:i 

99 09495·3KOOOA 

~ 
BH, Y2, EF, 

Band Installer Y3, NF 

100 09500-26000 

o~ 
SM 

Pinion Height Gauge 

79 J-22912-8 (J!l: All 
R01rlTion & 
Axle Beoriigl\Jlei 

101 09568·2J l 00 , BH 
Ball Joint Puller 

8D J-41614-10 

(9~ 
All 

SthGeruSleeve 
RonoverSer 
(llse virh09455-11000) 

102 09568-4AOOO (~ BH, Y2, EF, 
Ball Joint Puller ·'l_ Y3, NF ~j 

103 09580-30100 (!) YF 
AHB Brake 
Bleefog Taal 

On 
Order Hond 

FRONT AXLE /cont 

loo ex 
JoolNo.& Desaipfioo llusrration Ap~icotion 

Na. 

104 09580-30200 

~~ 
YF 

AHB Broke Bleeding 
Jaal Adap~r 

105 09581-11000 

~ 
BK 

fotan Expander 

1D6 
09977-29000 

~ 
BH, Y2, Ef, 

Disc & Hub Y3, NF 
Bolt Remover 

107 J-49024 

~ 
All 

llusli111Remo11J~ 
lnstollatiaoJool. 

REAR AXLE 

108 09495-33000 

$1 
All 

BearingRemove1 

109 09517-21000 @ Seal lnstuller 

110 09517-21500 

~ 
MC,Nf, JG, 

front Hub Remover EP,GK, SM, 
& Installer LC,XO, EF,XG 

111 09517-29000 

~ 
MC,GK,XD, 

Knuc~eArmBridge SM, LC 

112 09532· ll 000 jtJ RD, RC, X3, 
Taper Roller EF 
Bearing Puller 

BODY & TRIM 

113 0957A-34 l 00·8 ~~ All 
SRS Deployment Taal 

114 0957A·38500 L NF, MC, JM, TG, 
Deployment Adapter BH, EP, EN, CM, 

GK, HD, NF, SM 

115 0957A-3NOOO 

~ 
VI 

Deployment Adapter 

116 0957A-3FOOO eP NF, MC, JG, Ult, 
Dummy Adapter JM,BH, EN, EP 

117 0957A-3S 100 /,;/) YF 
Deployment Adapter 4' 

118 09840- lEl 00 

~ UNIVERSAL 
FacioRemover Joal 

119 09853-31 000 NF,MC,Ult, 
Head Lining ~ HD, BH, GK, 
Clip Remover JM, XO, JG, LC, 

XG, EP, EN 

12D 09890-3N l 00 

' 
VI, BH 

LDWSSettingJig 

121 J-2189-32 

~ 
All 

Ornament Remover 

122 J.43980-HMA 

~ 
All 

Squeak & Ra"le 
Repair Kit 

APPLICATION KEY 
XI = EXCEL (1986-89) 
X1 =EXCEL (1990-94) 
X3 =ACCENT (1995·991 

EF = SONATA (1999-1005) 
NF= SONATA (10061 
VF =SONATA IHEV) 
CM= SANTA FE 

On 
Hand 

LC= ACCENT (100CH:URREN1) 
SLC = SCOUPE (1990-94) SM = SANTA FE (1001{URRENT) 

LM = lUCSON 

()def 

JI = ElANTRA (t991·9S) 
RIH1=ELANTRA(I996·1000) 
XO = ElANTRA 11001-1010) 
UO/ MO= ELANTRA<1011l 
RC-COUPE= TIBURON (1997-1001) 
GK= llBURON (1003-CURRENT) 
Y1 = SONATA (1989·94) 

XG = XG300/XG350 (100HURRENTI 
JM= lUCSON (1005) 

Y3 =SONATA 11995-98) 

EN= VERACRUZ 
EP =ENTOURAGE (10071 
VI = EOUUS 
BH= GENESIS 
BK = GENESIS COUPE 

continued on page 8 
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Special Service Tools 
continued from page 7 

BODY & TRIM /cont 
h-.lex 

Too No.& Oesaiplion Illustration 
No. 

123 
J.4461 J.KIT-A 0 SRS II Kit: 

J.44681 09S7A-1COOO 
CklmITTr"loodAdaj)ler OurrrnyAOOp:ei 
09S7A-2E1 00 09S7A-2D100 
!MnmyAdop:er llemmylOOp" 
09S7A-2E200 0957A-1D200 
[krnrrrrAOO?ler Deployrren1AOOp"ef 
0957A·2E210 09S7A-29100 
llep/ornenlAdoi .. llemmylOOp" 
09S7A·3FI OO 09S7A-38000 
lle"°"""Ado"'' ~-Greder 09S7A-38SIOA 09S7A-38200 
DeploynemAdoprer Demmy 
09S7A-2SOOO 0957 A-38300 
Oe~oyaiemAdcprer Oummy~p:ei 

124 J-46274 {; 
TnmRemovollool ":\_ 

125 
J-50577 

~ lop PTReleoselool 
(Quontity2) 

TOOL STORAGE 
126 J-47000 

Hyundai SST 
StorogeCo~net 

Application 

All 

All 

UD/ MD 

All 

On 
Hand 

AIR CONDITIONING 

Ordei 
loo ex 

Too/No.& Desaiption IDusrrotion 
No. 

127 
09977-28000 

~ A/Clube 
Remover 3/8" 

128 09977-33600 
(l/2",5/8") 
Tube Remover 

MISCELLANEOUS 
129 

1-RF13-HY-KIT l Rood Force 
Balancer Kit 

130 
09954-2P100 

~ RKE Battery Checker . 

131 J-35616-F ~g, Pin Test Kit ~ 
-4""-"tl 

J-39570 
-<_ 

132 -<-w Chass~ fo~ <~~)r 

~1 ~ 

133 
J-46436-A A W'iieHamess 
Repair~! 

134 
J-47343 ~ 

RF Detector I 
~ 

APPLICATION KEY 
XI = EXCEL (1986-89) 
Xl . EXCEl (1990-94) 
XJ = ACUNT !1995-991 
LC= ACCENT (2000-CURRENTI 
SLC = SCOUPE (1990-94) 
JI = ELAllTRA (199 1-951 
RO-J2 =El.INTRA (1996-2000) 

XO= W.NTRA (2001·2010) 
UO/MD = ELANTRA 120111 
RC{OUPE =TIBURON (1997·1001) 
GK = 11BURON (1003{URRENTI 
Y2 = SONATA (1989-94) 
Y3 = SONATA (1995-981 
Ef =SONATA (1999-200 5) 

Nf = SONAlA (2006) 
Yf = SONAlA CHEV) 
CM= SANIAfE 
SM = SANTA FE (200 HURREN!) 
LI\ = TUCSON 
XG = XG300/XG350 (2001{ URREN1) 

Application 
On 

Hand 

All 

All 

UNIVERSAl 

All 

All 

All 

UNIVERSAL 

All 

JM= TUCSON (2005) 
EN • VERACRUZ 
EP = ENTOURAGE 110071 
VI= EOUUS 
BH= GENESIS 
BK = GENESIS COUPE 

Ordei 

MISCELLANEOUS/cont. 
lr<lex 

Too No.& Oesaiption llusrrotion 
No. 

135 J-47439 i GOS Diagnostic Kit 

136 
J-47439-VEKIT 
VE Basic Kit 
with Softwore 

137 
J-48755-5 0 Mogneti<Corlopper -. 

138 
J-48755-11 H 

Tiw1 ~ lnsulotedSofety ~)~ .~ Gloves with Leather 
Outer ProtectOI' 

139 
J-48755-1 2H 

~1~ Insulated Safety r1 ~ Glovesvnth leather 
Outer ProtectOf 

140 
J-48755-13 

J.1 Safety Cone 
(Quantity2) 

141 GR 8-1270 

f 8attery 0iognostic 
Station 

142 TCLE 020A / WiringTConnector 

143 
TCLE 020( 

/ Wiring Tester 

144 
TCLZ-400A • Insulated Too\ Kit 

Are You Using the Latest Version TSB? 

Appficntion 
On IJrler 

Hand 

All 

All 

YF 

YF 

YF 

YF 

UNIVERSAl 

UNIVERSAl 

UNIVERSAl 

YF 

F
rom time to time, Technical updates require that a 
Technical Service Bulletin be rev ised. Occasionally, 
it is a familiar TSB. Make sure that the TSB stored in 

your tool box is the latest version. The best way to con
firm you are using the latest version is with the HTSS 

system. Any updates are available in the HTSS database. 
If you are connected to the internet and detect a code 
using GDS, HTSS will launch and deliver the latest TSB 
as a link, if one applies. Below is a parti al list of the most 
recent TSB revisions to give you an view of the situation. 

NUMBER DATE MODEL SUBJECT 

12-EE-001-1 9/21 /2012 SANTAFE (CM) STARTER MOTOR LEVER REPLACEMENT 

12-BE-01 2-1 7/9/2012 GENESIS (BH) DRIVER INFORMATI ON SYSTEM (DJS) OPERATI NG SOFTWARE UPDATE 

12-AT-009-3 7/6/2012 TUCSON (LM) ATM INPUT AND OUTPUT SPEED SENSOR OTC P0717, P0721 AND P0722 

12-AT-002-2 6/25/2012 VELOSTER (FS) DUAL-CLUTCH TRANSMISSION OTC P0715, P0716, P0807, P0808, P0880, P0900, P0906, P0907, P0910, 
P0916, P0917, P0920, P1 785, P1786, P1787, P17C1 , P17C2, P1 807, P1808, P1900, P2765, P2766, U1103 

12-AT-003-1 6/20/2012 ELANTRA (LID/MD) RATILE NOISE IN REVERSE WHEN COLD 

12-BE-005-2 6/1/2012 All CLEAR ING DI AG NOSTIC CO DE(S) FROM THE BLUE LINK SYSTEM 

12-AT-006-1 4/10/2012 All HYUNDAI SPECIFIED ATF AND ADDITIVE USAGE 

12-AT-004-1 4/9/2012 EOUUS (VI) 8-SPEED AUTOMATIC TRANSMISSION FLUID LEVEL 

12-SS-001-1 3/21 /2012 ACCENT (RB) ALIGNM ENT SPECIFICATIONS - 2012MY 

11-AT-01 7-1 12/5/2011 EOUUS (VI) AUTOMATIC TRANSMISSION SOLENOID & SENSOR OTC P0741 , P0743, P0748, P0753, P0758, P075A, 
P0763, P0768, P0773, P2709 & P0841 

11-AT-016-1 12/5/2011 GENESIS (SH) ATM OIL TEMPERATURE SEN SOR OTC P0711 , P0712 & P0713 

11-AT-015-1 12/5/2011 GENESIS (BH) ATM INPUT, MIDDLE AND OUTPUT SPEED SENSOR OTC P0717, P0721 , P0722 & P0791 

11-FL-003-2 12/2/201 1 SONATA (VF) CHECK E l~G I NE LIGHT OTC P0128 (COOLANT THERMOSTAT) 
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iPhone®/iPod® USB Data Cable 

It is very important that a compatible USB/IPOD 
cable is used with radio units for 2012 and 2013 
Model Year vehicles to ensure full iPod features 

and functions in the audio and navigation system. 

iPod functions will be required to be controlled from 
the iPod or iPhone unit. It will also not charge the iPod 
or iPhone. 

If a non compatible cable is used, the audio screen 
wiU display "Aux External Device Connected" and all 

Refer to the table below for the cable and vehicle 
model compatibility. 

APPLICABLE VEHICLES: All 2012 - 2013MY equipped with a USB jack 

11 RADIO TYPE ' : 

2012 - 2013 Sonata (VF, VF-H EV) AVN (Navigation) 

2012 - 2013 Equus (VI) DIS 

2012 Genesis Sedan (BH) Base Audio, Touch Screen, DIS 

2012 - 2013 Genesis Coupe (BK) AVN (Navigation), Base Audio 

2012 - 2013 Elantra (GD, UD/MD, JK) AVN (Navigation) 

2012 - 2013 Elantra (JK*, UD/MD*) Base audio 

2012 Santa Fe (CM) AVN (Navigation), Base Audio 

2012 Azera (HG) AVN (Navigation) 

2012 - 2013 Accent (RB) Base Audio P/N 08620 2LOOO 

2012 - 2013 Tucson (LM) AVN (Navigation), Base Audio 

11 ' ' I I CABLE 

2013 Santa Fe (AN) (NC) Base Audio, AV, AVN (Navigation) 

2012 - 2013 Veloster (FS) AV, AVN (Navigation) 

2013 Genesis Sedan (BH) DIS 

2012 - 2013 Sonata (VF, YF-H EV) Base Audio 
PIN MA591G 

2013 Elantra (GD, UD/MD*, JK*) Base Audio (same cable from Apple store) 

* 2013 Elantra Sedan(UD/MD) and Elantra Coupe(JK) have a standard radio change on 9/13/2012. 

If the radio has one knob use the black cable. 

If the radio has two knobs use the whi te cable. 

NOTE: iPod® and iPhone® 
are registered trademarks 
of Apple, Inc. 
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TechN 

Backup Camera And Camera Module 
Compatibility 
DESCRIPTION: PARTS MATRIX* 

* Always verify cunent part numbers during any part replacement. 

MODELS BACKUP CAMERA I • ' 

Equus 95760-3N500 95770-3N060 

95760-3N010 95770-3N260 

Genesis 95760-3M060 95770- 3M100 

95760-3MOOO 95770- 3M100 

95760-3M061 95770- 3M 100 

95760-3M050 95770- 3M100 

Veloster 95760-2VOOO N/A 

Azera 95760-3VO 10 N/A 

Sonata 95760-3Sl00 95770-30000 

Sonata Hybrid 95760-3S 1 oo 95770-4ROOO 

95760-3S101 95770-4ROOO 

Elantra 95750-3X100 N/A 

95750-3Xl01 N/A 

95750-3X105 NIA 

Elantra Coupe 95750-3X345 N/A 

Santa Fe 95760-2WOOO N/A 

95760-2Wl 50 N/A 

I I 

APPLICABLE VEIIlCLES: 2011 MY, 2012MY, 2013MY - Equus, Genesis, Veloster, Azera, Sonata, 
Sonata Hybrid, Elantra, Elantra Coupe, Santa Fe 

WARRANTY INFORMATION: 

-o@!olol--·iil;til1Mi--m•11.1i1-
L_ Normal warranty applies -
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Fix-It-Right 
FRONT MUFFLER RATTLE NOISE IN REVERSE WHEN COLD 

DESCRIPTION: 
Some Elantra (MD) vehicles may experience a rattle 
noise from the front muffler when stopped or backing 
up. The noise is most noticeable when the engine is cold 
and does not occur after the engine is wann. 

This article provides a procedure to replace the front 
muffler hanger. 

APPLICABLE VEHICLES: 
Elantra(MD) with automatic transax le (VINs beginning 
with KMHDH-) 

APPLICABLE PRODUCTION DATE RANGE: 
From the beginning of production to Nov. 23, 

NOTE: Refer to TSB 12-EM-001-2 if the rattle noise is from the center muffler heat shield 
underneath the vehicle when the engine is cold or hot. 

PARTS INFORMATION: 

PREVIOUS PART NUMBER NEW PART NUMBER 

Front Muffler Hanger 

28760-2GOOO 28761-H 1 000-FFF 

WARRANTY INFORMATION: 

WARNING: ALLOW THE MUFFLER TO COOL BEFORE BEGINNING THE REPAIR. 

SERVICE PROCEDURE: 
1. Lift up the vehicle on a hoist and locate the front 

hanger of the front muffler (A). 

2. Remove the front hanger of the front muffler. 

Pull the upper hole side of the front hanger off the 
nipple (black), then remove the hanger. 

continued on page 12 
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<8> Fix-It-Right 
Front Muffler Rattle Noise In Reverse 
When Cold 
continued from page 11 

3. Install the new front hanger in reverse order of 
removal. 

4. Test the vehicle to confinn the rattle noise is 
eliminated. 

NOTE: If a rattle noise is heard from the center 
muffler heat shield underneath the vehicle 
when the engine is cold or hot, refer to 
TSB 12-EM-001-2 for the repair procedure. 

TECHNET TIDBIT 

On a 20 13 Santa Fe Sport , if the battery has been discharged or 
disconnected, the following items need to be reset: 

• Auto up/down windows • Climate control system 
• Sunroof • Clock/calendar 

• Trip computer • Audio system 
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