
Date
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Customer Address 

Subject:  TIB 13-035, T270-T370 Harness Bundle Routing Campaign 

Dear Kenworth Customer, 

Recent review of medium duty chassis with Ultrashift transmissions has led to an 
improved under cab harness bundle routing which is less restrictive, will allow for 
better serviceability, and may prolong component service life. 

This improved routing has become standard in current production and Kenworth 
would like to retrofit vehicles already in service to this new specification. 

The chassis listed by VIN on this letter has the configuration that would benefit from 
improvements and Kenworth would like the opportunity to perform the retrofit.
Please contact a Kenworth dealership to schedule an appointment for this work.

You can find the nearest Kenworth dealer at Dealer Locator on the website 
www.Kenworth.com.  When contacting your selected Kenworth dealer, refer to 
campaign TIB 13-035 and the VIN listed on this letter.  The repair will take 
approximately four hours and there will be no charge to you. 

We apologize for this inconvenience but ask for your cooperation to ensure 
continued satisfaction with Kenworth products. 

Thank you, 

Mike Kalkoske 
Director, Quality Services 
Kenworth Truck Company 
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