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Technical Service Bulletin Notification TSB #11-011 
 
 
Dear Jayco Owner: 
 
 
Jayco Inc. has determined that on certain model year 2012 Eagle Super Lite HT Fifth Wheels, series 
23.5 RBS, water could intrude into the underbelly.  By adding a shield at the rear crossmember this 
issue can be avoided.   
 
Our records indicate that your Recreational Vehicle is affected.  Please contact your nearest Jayco 
dealer to schedule an appointment.  Present this letter as authorization to have the procedure completed 
at no cost to you.   
 
The coverage period for this Technical Service Bulletin is for one (1) year from the release of this 
notification. If you have sold or traded your vehicle, or for any reason cannot have this service 
performed, please contact our customer service department at 800-283-8267.  
 
 
We apologize for this inconvenience.  However, we are confident that this improvement will offer 
continued satisfaction with your Jayco Recreational Vehicle. 
 
 
 
Sincerely, 
 
Jayco, Inc. 
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