A PACCAR COMPANY

Date

Customer Name

Customer Address

Subject: TIB 43-027, Certified Clean Idle Decal Removal Campaign

Dear Kenworth Customer,

The vehicle identified by VIN on this letter was inappropriately manufactured
with a California Air Resources Board (CARB) Certified Clean Idle decal on the
driver’s side door. This decal inappropriately identifies your engine and
exhaust system as having been subjected to CARB certification and Kenworth
would like the opportunity to correct this misidentification.

CARB requirements were established for heavy duty diesel engines, but your
vehicle was manufactured with a gas fueled engine. Your engine and exhaust
are emissions regulation compliant and California Registry is applicable, but
your engine is exempt from CARB clean idle requirements and should not have
a decal to indicate that it is subject to CARB regulation.

To correct the inappropriate vehicle labeling, please contact a Kenworth
dealership and schedule an appointment for repair. You can find the nearest
Kenworth dealer at Dealer Locator on the website www.Kenworth.com.

When contacting your selected Kenworth dealer, refer to campaign TIB 43-027
and the VIN listed on this letter. The repair will take less than an hour and
there will be no charge to you.

We apologize for this inconvenience but ask for your cooperation to ensure
continued satisfaction with Kenworth products.

Thank you,
Mike Kalkoske

Director, Quality Services
Kenworth Truck Company


http://www.kenworth.com/



