A PACCAR COMPANY

Date

Customer Name

Customer Address

Subject: Kenworth campaign E050 — C1166
Dear Kenworth Customer,

Kenworth has determined that certain vehicles equipped with PACCAR PX-6 and
PX-8 engines manufactured between May 15, 2009 and March 11, 2011, will
benefit from recalibration of the Engine Control Module (ECM). The vehicle(s)
identified by VIN on this letter is (are) subject to this campaign repair.

Left uncorrected, it is possible that your vehicle operator’'s dash display will show
erroneous fault codes or check engine lamp warnings related to the exhaust
aftertreatment system and NOx emissions measurement.-

We encourage you to schedule for repairs as soon as possible. Please contact
your authorized PACCAR Engine dealer or Cummins Distributor for an
appointment. Repairs will take less than hour and will be performed at no cost to
you if completed by January 1, 2014*,

If contacting a PACCAR dealer to perform this work, please refer to campaign
E049. If contacting a Cummins Distributor, refer to campaign C1166.

We apologize for the inconvenience this may cause and appreciate your
cooperation in this matter.

Thank you,
Mike Kalkoske

Director, Quality Services
Kenworth Truck Company

* This campaign repair includes software updates which may change with time.
The program and expiration date may be subject to revision.





