
   
 
 
Date 
 
Customer Name 
 
Customer Address 
 
Subject:  E046-E050 PACCAR MX Engine improvement campaigns 
 
Dear Kenworth Customer, 
 
Thank you for your purchase of a Kenworth vehicle, equipped with a PACCAR MX 
engine.   
 
Kenworth carefully monitors MX Engine performance and reliability, with constant 
improvement as our goal.  Over the past few weeks several key MX Engine updates 
have been made available, including both software and hardware.  This letter is to 
inform you that the vehicle(s) listed by VIN are eligible to receive one or more of the 
following no-charge updates:  
 
Campaign E046;  install an updated oil filter locking system 
 

Campaign E050;  install a fuel doser safety shield 
 

Campaign E050;  install updated engine software update to improve reliability and 
          aftertreatment performance 
 
Please make an appointment with your nearest Kenworth dealer or authorized 
PACCAR Engine service provider as soon as possible to schedule these important 
updates. Refer to the campaign numbers above, and your dealer can advise you of 
the approximate time required for these services (less than two hours).  You can find 
the nearest Kenworth dealer at Dealer Locator on the website www.Kenworth.com.   
 
We apologize for this inconvenience but ask for your cooperation to ensure enhanced 
satisfaction with Kenworth products. 
  
Thank you, 
 
 
Mike Kalkoske 
Director, Quality Services 
Kenworth Truck Company 
 

CSC-10043721-4341

http://www.kenworth.com/



