McLaren’

AUTOMOTIVE

SERVICE CAMPAIGN BULLETIN

CAMPAIGN REF : 020
TITLE : Correct tire and loading information label
DOCUMENT # : 11 P 002

AFFECTED VEHICLES : 12C Coupe

SITUATION : Quality Engineering at McLaren Automotive have produced an
amended tire and loading information label for vehicles in the
federal market. The information regarding the rear wheel size on
the existing labels is incorrect. The new label rectifies the
situation.

PROCEDURE : It is necessary to replace the tire and loading information label on
all affected vehicles to ensure the information is correct.

The label is located on the inner edge of the passenger door, as per the image below. It contains the following
information:

The maximum number of occupants (1) divided between the front (2) and rear (3) of the vehicle.
The vehicle capacity weight (4), which includes the weight of the driver, passenger and cargo.
The size of the tires (5) with which the vehicle was originally equipped.

Cold inflation pressures for the front and rear tires (6).

Details of the spare wheel (7), even though this will not be applicable for this model.
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REMOVAL:

1. Open passenger door and peel off the Tire and Loading Information label, ensuring the remaining residue of
the label is cleaned away.
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Mcl.aren’
AUTOMOTIVE
INSTALLATION :
2. Attach a new tire and loading information label in exactly the same place as the previous label.

Please contact your Regional Aftersales Manager should you have any questions relating to the information contained
in this bulletin.

WARRANTY INFORMATION

DESCRIPTION RESOLUTION CODE TOTAL REPAIR TIME
Correct tire and loading information POP10235A26B9901 0.1
label

PARTS INFORMATION

PART PART NUMBER QUANTITY ORDER PROCESS
DESCRIPTION
Label — Tyre / Loading 11P0287CP 1 Free Issue *
Info Color — USA
11P0288CP 1 Free Issue *

Label — Tyre / Loading
Info Color — CAN

*The relevant USA and Canadian labels will be distributed via the New York office.




