TRACKER o
MARINE GROUP

November 11, 2010

Service Notification

To: All Tracker Marine Group Dealers

RE: Termination of Service Bulletin # TS-0024
Sidewall cracking on Raised White Letter tires

Per the attached letter from Jet Star, Service Bulletin #TS5-0024 affecting
Trailstar trailers is closed as of November 30, 2010.

Please submit any outstanding warranty claims for this bulletin by the
November 30 deadline.

All tires will be required to be received by December 10, 2010 once a
claim is filed by the termination date. Any claims received after
November 30 or tires received after December 10 will result in the
claim being declined.
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November 10, 2010

Mr. Scott Bauer

Customer Service Manager
Tracker Marine

2500 E Kearney
Springfield, MO 65898

Dear Scott:

It has been almost 12-months since Jetstar Tire and Wheel released Service Bulletin 2009-01
to replace certain Raised White Letter (RWL) tires that exhibited cracking on the sidewalls.

Jetstar believes that we have taken all steps necessary to replace any and all tires in the field
that were eligible to be replaced per the terms of this Service Bulletin.

This letter is to notify Tracker Marine that Jetstar will close out Service Bulletin 2009-01
effective November 30, 2010. Jetstar will not take back into inventory or provide credits to

Tracker Marine for any tires returned to Jetstar’s facility after November 30, 2010.

Jetstar thanks the staff at Tracker Marine for its support in managing this Service Bulletin.
We believe that it was handled in a professional and expedient manner by all involved.

Best Regards,

é‘ é‘:
ean Samuelson

VP Operations
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