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All American 
Electric Entrance Door Modification 

Models Affected:  2010 All American models with feature 30978-06 DOOR CONTROL, ELECTRIC  
   ROTARY delivered prior to November 6, 2009. 

ISSUE________________________________ 

WARNING:  Always follow all Federal, State, Local and Shop safety standards and use proper 
safety equipment when performing these procedures.  
 

1. Read all instructions completely before proceeding with repair. 
 

2. Park the bus on a level surface, apply parking brakes, turn off engine and remove ignition 
key.  Chock wheels. 
 
 

   
 
 

3. Remove interior access cover from entrance door header.  
 
 
 
 

Remove and replace electric entrance door 
actuator. Verify correct installation of front 
entrance door lever assembly and replace 
as necessary.  Measure the length of the 
linkage rod assembly and adjust as 
necessary. 

Door control actuator did not meet engineering 
specs preventing the entrance door from 
operating per design intent. 

PROCEDURE_________________________________________________

CORRECTIVE  ACTION_________----___    
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 4. Loosen and remove the bolt securing the entrance door actuator lever to the linkage rod 
     assembly. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
5. Disconnect entrance door motor wiring harness. 
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6. Loosen and remove bolts (6) that secure the entrance door actuator to the mounting plate 
assembly. 
 

7. Remove and replace the entrance door actuator. 
 

8. Reconnect the wiring harness to the entrance door motor. 
 

9. Before reconnecting the actuator to the linkage rod assembly, power the bus and cycle the 
actuator to observe the motion of the actuator lever.  As the door operates, the control lever 
should move in an arc toward the exterior of the vehicle.  If the lever moves in an arc toward 
the interior of the vehicle, the wires (black & white) that connect to the electric motor are 
installed in reverse.  Remove the wires and reverse their position in the connector. 
 

10. Reconnect the entrance door actuator lever to the linkage rod assembly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11. Measure the distance between pivot points on the front entrance door lever assembly.  
Correct dimension is 4” center to center. 
 

12. Remove and replace the front entrance door lever assembly if the dimension between pivot 
points is not correct. 
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      13. Cycle the door several times and check for proper adjustment.  The linkage rod assembly 
 should measure approximately 19” from center of the front entrance door lever pivot point  
 to center of door actuator lever pivot point. 
 

14. Return bus to service. 
 
 
 
 

PARTS LIST 
 

Part Number  Description       Qty 
10001408  KIT,ACTUATOR,ELECTRIC,ENTRANCE DOOR,D3 1 
10014722  LEVER ASSY,FRONT,ENTRANCE DOOR D3  1 
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