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AMERICAN SUZUKI MOTOR CORPORATION
MOTORCYCLE

April 27, 2009

Second Important Notice —
Non-Completion of GSX-R1000K5/K6
Frame Inspection and Brace Installation Campaign

Dear GSX-R1000K5/K6 Customer,

According to our records, you are the owner of the Suzuki motorcycle listed and our records indicate that
you have not yet taken advantage of the free Frame Reinforcement Brace Installation Safety Recall Campaign.

The clock is ticking! Time is running out because the Spring Service Rush will be upon us soon!

The frame inspection and reinforcement brace installation provide the benefits to you listed below. We strongly
encourage every customer to have this free safety enhancement installed.

e After the inspection, you will be assured that your frame is not cracked or damaged. Some cracks are not
visible to the eye. You cannot inspect the frame yourself with a visual inspection.

e Once the brace is installed, your motorcycle frame will be eligible for a 5-year fully transferable frame
warranty. This will help protect you against future possible expense.

¢ Motorcycles with the reinforcement brace may have enhanced resale values.

e At the time of resale you will not have to disclose that a recall campaign has not been completed, if this
is a requirement in your location.

Please read the attached letter for additional details and information regarding this Campaign.

The following dealers in your geographic area are experienced and are very interested in helping you with any
special situation you may have such as scheduling or pickup.

Hometown Suzuki Hometown Suzuki Hometown Suzuki
123 Main St. 123 Main St. 123 Main St.
Anytown, USA Anytown, USA Anytown, USA
Phone No. Phone No. Phone No.
Distance: 5.04 Distance: 12.58 Distance: 17.95

Don't delay! Call and make an appointment to have your GSX-R1000 inspected today!

If you no longer own this motorcycle listed in this letter please include the name of the new owner, address
and phone number if available on the Recall and Vehicle Status tear off below.

Thank you for your help.
Sincerely
American Suzuki

Please complete the appropriate sections below and mail this card — no postage is necessary

Vehicle Status *If you know the name and address of the
L] Never owned new owner, please enter it here:

[] Vehicle sold/transferred/traded* Name

[1 Vehicle scrapped Address

L] Vehicle stolen City State Zip

L] Other Phone No. | )
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Vehicle Statu
L] Never owned

[] Vehicle sold/transferred/traded®
[] Vehicle scrapped

] Vehicle stolen

] other

Name/Address Corrections
If you still own this vehicle, but your name or
address is incorrect, please line out the incor-

rect information and enter the correct data.

Customer address here

Phone No. ( )

CSC-10032808,1692. i e ™ "

Name
Address
City State Zip
Phone No. ( )

Recall Status
[] Recall has been completed

1 plan to have the Recall completed.
When? (date)

Dealer that completed or will complete the Recall

Name:
City State

VIN here






