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OWNER’S LETTER (example of typical owner’s letter)

Dear Nissan Rogue owner:

Nissan is committed to providing the highest levels of product quality and customer
satisfaction. With that in mind, we want to bring to your attention important information
regarding your 2008 — 2009 Nissan Rogue.

Reason for Service Campaign

The material used in the nut on your Rogue that secures the Tire Pressure Monitoring
System (TPMS) sensor to the wheel may corrode and potentially crack if driven regularly in
areas where heavy concentrations of road salt is being used during the winter. If this
occurs, the nut may come out of the sensor causing the TPMS lamp to illuminate. If the
TPMS lamp is disregarded and the vehicle continues to be driven in this condition, the tire
can quickly lose air pressure resulting in a flat tire.

Nissan is conducting a safety recall campaign on vehicles registered in those States that
regularly use heavy concentrations of road salt including:

Connecticut Maine Missouri Pennsylvania
Delaware Maryland New Hampshire Rhode Island
District of Columbia Massachusetts New Jersey Vermont
[llinois Michigan New York West Virginia
Indiana Minnesota Ohio Wisconsin
lowa

According to our records, your Rogue is not registered in one of these States and is not
subject to the safety recall campaign. However, you may regularly drive in one or more of
these States when heavy concentrations of road salt are being used. Therefore, Nissan is
conducting this service campaign to replace, if requested, the TPMS nuts on your vehicle
free of charge for part and labor, even if your vehicle is not subject to the safety recall
campaign.

What Nissan Will Do

At your request, your Nissan dealer will replace the TPMS nuts on your vehicle with new,
more corrosion resistant ones. This free service should take about an hour to complete,
but your Nissan dealer may require your vehicle for a longer period of time based upon the
dealer's work schedule.

What You Should Do

If you wish to have the TPMS nuts on your vehicle replaced, please contact your Nissan
dealer at your earliest convenience in order to arrange an appointment. Please bring this
notice with you to your service appointment. Instructions have been sent to your
Nissan dealer.

If you have additional questions you may contact the National Consumer Affairs
Department, Nissan North America, Inc., P.O. Box 685003, Franklin, TN 37068-5003. The
toll free number is 1-800-NISSAN1 (1-800-647-7261).

Thank you for your cooperation. We are indeed sorry for any inconvenience this may
cause you.
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