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Iitlin Matorhomes, Inc.
105 2™ St. NW
Red Bay, AL 35582
256-356-8661

SB-21 Switch Box Grounding Lug

March 18, 2008
Dear Tiffin Customer/Dealer:

It has come to our attention that there is a potential problem with the switch box
grounding lug. It is possible that the tap screw is not tight enough. This could cause
problems at the load center causing a loss of ground. The remedy is to check the lug with
a flat head screw driver. Make sure the tap screw is tight. We are allowing 15 minutes
for the check and repair. We are enclosing pictures of the possible locations of the tap
screw. However, note that this lug will be no further than 3 feet from your switch box.
Thank you for your co-operation.

Please have the repairer to fill out the form at the bottom and send it along with an
invoice (or a warranty claim if our dealer). We will then reimburse them. If you have to
make the payment yourself, please fill out the form with a note that you paid for it and we
will reimburse you.

VIN

Dealer or Service Center Name & Address

Invoice # Date

Pay to Dealer or Service Center

Pay to Owner (Please include address if different from label above
















