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September 2007
Dear General Motors Customer:

Safety belt use saves lives. Your vehicle has safety belt use reminders, a telltale, and an
audible chime. Under some conditions, use of the remote start function on your 2006 model
year Buick Allure, LaCrosse, Terraza; Chevrolet Uplander; Pontiac Grand Prix, Montana SV6; or
Saturn Relay vehicle may interfere with the proper function of the safety belt reminder when the
ignition key is turned to the "ON" position. If the remote start is used, the safety belt reminder
may not always correctly activate. For 2007, we have enhanced our electrical system so even if
the remote start function were to interfere with the safety belt reminder when the ignition key is
turned to the "ON" position, after a short delay, the safety belt reminder would activate if the
driver or passenger are not buckled up and the vehicle speed goes above 5 miles per hour (8
kilometer per hour). Following remote start for both 2006 and 2007 models, if the front seat
occupants fasten their safety belts before the vehicle speed goes above five miles per hour, no
safety belt reminder will actlvate

What We Will Do: GM will update the computer in your 2006 vehicle to provide this improved
safety belt reminder system to reflect the improvements incorporated into 2007 model year
vehicles. This service will be performed for you at no charge.

What You Should Do: Your GM dealer will perform this service for you at your mutual
convenience. If you do not want to make a special visit, your dealer can perform it the next time
you have your vehicle serviced.

Customer Reply Form: The enclosed customer reply form identifies your vehicle. Presentation
of this form to your dealer will assist in making the necessary correction in the shortest possible
time. If you no longer own this vehicle, please let us know by completing the form and mailing it
back to us.

If you have any questions or need any assistance, just contact your dealer or the appropriate
Customer Assistance Center at the number listed below.

Division Number Text Telephones (TTY)
Buick 1-866-608-8080 1-800-832-8425
Chevrolet 1-800-630-2438 ’ 1-800-833-2438
Pontiac 1-800-620-7668 1-800-833-7668
Saturn 1-800-972-8876 1-800-833-6000
Guam 1-671-648-8650
Puerto Rico — English |- 1-800-496-9992
Puerto Rico — Espafiol 1-800-496-9993
Virgin Islands 1-800-496-9994

Courtesy Transportation: If your vehicle is within the New Vehicle Limited Warranty your
dealer may provide you with shuttle service or some other form of courtesy transportation while
your vehicle is at the dealership for this repair. Please refer to your Owner’s Manual and your
dealer for details on Courtesy Transportation.
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We want you to know that we will do our best, throughout your ownership experience, to ensure
that your GM vehicle provides you many miles of enjoyable driving.

Scott Lawson
General Director,
Customer and Relationship Services

Enclosure
07085
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