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A Toyota Group Company

To: Dealer Principals
Dealer Parts Managers
Dealer Warranty Managers
Dealer Service Managers

Subject: Dealer Connect Screen DC229 — Recommended Stock Level Report

Date: February 27, 2007

Dealer Connect Screen DC229 — Recommended Stock Level Report:

You now have the convenience of generating a report for your Hino Parts Recommended Stock
Level using Dealer Connect. Option DC229 (Recommended Stock Level Report) is now up and
running. This option can be used to generate a report, which will list your recommended

stocking levels based on the target inventory turns entered. For your convenience, this report is

automatically e-mailed to you. Here’s how to generate this report:

1. Access screen DC229 — Recommended Stock Level Report in Dealer Connect.

2. Enter your Target Inventory Turns and click submit (Figure 1):
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Figure 1

Hino Motors Sales U.S.A., Inc. 1
8425 Airways Boulevard, Suite 101
Southaven, MS 38671

Enter Target Inventory
Turns here and click
submit in the top left

hand corner.
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3. You will then get a pop-up screen (Figure 2) asking where you want the report sent. Make
sure the following settings are selected:

Output Queue: WBHQO1 (you must choose this option to get the report e-mailed to you)
Use the default settings for Copies, Hold Report, Job Path and Hold on Jobg.
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o Enter WBHQOL1 for the
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EIER Ut il report emailed to you.
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Click the check mark in the
pop-up box to generate the
report.
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Figure 2

4. You will then get a confirmation screen as shown in Figure 3. You can remove the
message by either clicking “Remove a Message” or hitting the F11 key.
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5. A Hino Recommended Stock Level Report will be immediately e-mailed to the designated
contacts at your dealer. If you have any questions about the e-mail distribution for your
dealer, contact the Hino Customer Service Department at 866-372-HINO (866-372-4466).

Thank you for your continued support and your business. If you have any questions, please
contact our Customer Service Department at 866-372-HINO (866-372-4466).

Sincerely,

Mark J. Luttmann

Parts Marketing & Sales Manager

Hino Trucks, A Toyota Group Company
662-342-3939, Ext. 102
luttmann@hino.com
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