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DATE: 9/1/2007

SUBJECT: XL 70/110 SA
WHEEL AREA STABILITY BLOCKS

XL Specialized Trailers, Inc. is issuing a service bulletin for a limited time to all owners
of 70 and/or 110 Slide Axle Trailers; this bulletin offers stability blocks for the sliding wheel
area for limiting the amount of side to side tracking of the wheel area. Under this service
bulletin, XL will offer the parts & regular ground UPS shipment*ONLY along with the
schematic print for installation of these stability blocks for a limited time from September 1%
2007 through December 31°' 2007.

How to order parts

Contact XL Specialized Trailers Customer Service Manager, Bryan Gray at 319-283-4468
or email him at — service@xlspecializedtrailer.com to obtain a warranty authorization number
and have order placed. Required for ordering is the last 4 digits of the trailers VIN TAG for
tracking identification. All customers ordering this service bulletin kit (Y101377) will initially
be invoiced by XL Specialized Trailers, Inc. for the parts and regular UPS ground freight
charges.

Reimbursement for Service Bulletin

After receiving the service bulletin kit, each customer will be required to fill out XL
Specialized Trailers, Inc. warranty claim form (F-1000) and submit it for parts & freight
reimbursement. NOTE: NO LABOR will be allowed under this service bulletin.

After Expiration Date

XL Specialized Trailers, Inc. will still offer these Stability Blocks after December 31°
2007, but will not offer for free parts or freight after the expiration date. All invoices will be
required to be paid in full within the terms of sale.
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