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CHEVROLET

INFORMATION

Subject: Allison® Transmission Service Repairs

Modaslzs:

2003 Chevrolet Kodlak (C4500, C3500, C6500, C7500 and C8500 Serlies Models)

2003 GMC TopKlck (C4500, C5500, C8500, C7500 and CB500 Series Models)
with Allilson® 1000-2400 Serles Transmiaslon

Information en Warranty Repalrs for Chavrolet
Kodiak and GMC Topkick Trucks with Alllson®
10002400 Sorles Transmingions

Allison® 1000-2400 Series fransmissions installed in
Chewrclet and GME medium duty trucks, CABD0 through
CBa0) serlea, may only be serviced by franchised
Allison® transmission dealers. Without the Allison®
franchlise, nelther light or medium duty dealers can
perform warmnty repairs on Alison™ transmisgions in
C4500 through CBSA0 SeHes trucks.

Service diagnoetic and DT Information is not cumrently
available for the C4500 and C5500 vehkdas In Sanica
Information (S1]. Howewer, tha diagnostics and DTC
Information for the Siiverado or Slerra HD 2500 or
HD3500 vehicles with the Alllson® transmission may
be used.

* Tha Tech 2 will communizala with tha Transmisaicn
Control Modude (TCM) to read and display the
OTC's and perform Interactive tests.

s TCM reprogramming, if it becomes necoessary, ig
the warranty responsibllity of Allison® dealers.

« TCM replacement s the warranty responaibility of
Alli dealars.

= Transmizslon Assembly replacement is the
warranty raspongibillty of Alllson® dealers, and are
nat aveilatde from General Motors Service Parts.

Allison® Dealer Locationa

To lpcate an authorized Allison® dealer or distriutor,
vigit the Alllson® webslte at
www.alliseniransmission.com and uee the Sales apd
Sendce kcator.

GM dealers that are Interested in becoming an Alllson®
dealer should contact thair lacel Alison™ distributor

to datermine the requirements needed {o bacome a
franchised service repair {acility.

Warranty Information

Labar operations hava hot been established In the GM
war aystom to pay for intemal repairs to the
Allison™ transmiseion,

The folowing associated repalrs may ba perormed by
GM deelers as necassary.

» Shift laver assembly

» Shift cable

* Vehicle wiring hamass atlaching o the transmission
* Tranemiszion oil coclar and oll cooler lines

* Transmiasalon fill tube andfor indicator

« Engine fiywhael

» Torgue converter boliz
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